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PREVENTION. CARE. RECOVERY.
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Collection and disclosure of information 
Your recovery is important to us and we want to make sure your treatment and rehabilitation is as effective as possible. This means we’ll probably need to share information about you with the people involved in your recovery. 
What kind of information does ACC need?

We need information about your injury, treatment and rehabilitation. Depending on your situation and the entitlements you require, this may include information about your employment or home situation.

Where does ACC get the information? 

While we ask you for a lot of the information, it’s likely we’ll ask your treatment or rehabilitation provider for some. If you’re working, we’ll also need to ask your employer for information.

What happens to my information?

We use it to help us understand the entitlements, treatment and rehabilitation you need. We may also use your information to help us improve our services, and to do research on preventing injury and helping people recover. We’ll always keep your information confidential.

Can I see the information ACC has on me?

We’re happy to give you the information we have about you. Please let us know if you feel any of it is inaccurate or misleading.

Relevant legislation 

ACC complies with the Accident Compensation Act 2001. When we handle personal information about your claim we comply with the Privacy Act 1993, Official Information Act 1982, and the 
Health Information Privacy Code 1994. 

Questions, concerns or want to know more?

If you have any questions or concerns, please talk to the person who’s been dealing with you, or their manager.

If you’re still not happy, or you’re not comfortable talking to the person involved or their manager, please call our Customer Support Service on 0800 650 222 between 8am and 5pm weekdays. They’ll be happy to answer your questions and will make every effort to sort out any problems. They’ll talk to you about your options, including talking to ACC’s Privacy Officer or lodging a complaint.

If we are unable to resolve your concerns, you may want to contact the Privacy Commissioner on 0800 803 909 or www.privacy.org.nz 

If you’d like to know more, you may be interested in the following information:
	For information on…
	See the information sheet …

	personal information and how to request it
	Requesting Personal Information (INPIS02)

	official information and how to request it
	Requesting Official Information (INOIS01)


Copies are available from any ACC branch, visit us at www.acc.co.nz or call us at 0800 101 996.
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This information is a guide only. If you have any questions about this, call ACC on 0800 101 996 – April 2007.
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This information is a guide only. If you have any questions about this, talk to your ACC case or claims manager,

 or call ACC on 0800 101 996 – June 2006.

