ACC on the Map

KEY:
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Branches

Manage High Complexity Claims
Distributed around branches are:

+  Returnto Independence Service _ @
«  National Serious Injury Service Whanaarei
Semice/Processing Centres

AUCKLAND

+  Receive all claims

+  Register claims

*  Azzessclaims for cover (oF stream
to the appropriste unit)

+  Manage accidental death, hearing
loss and dental claims

*  Azzesmzreguests for lump
sumindependent allovwance,
ancillary services, aids and
appliances

+  Process claim related invoices to
Tervice providers

+  Provide additional zupport functions
(e, pravider helpline, provider
registration’)
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New Plvmouth @

Short Term Claims Centres

Manage Low Complexity claims

Inquiry Centre {in hound calling)

Customer gqueries and call sweeping

*  Hamiton
«  Dunedin Nelson(©)
Weekhly Compensation B|enheim©

+  Calculate weekly compensation
+  Processzweekly compensation
payments to claimants

Greymouth @

@ Northwood

CHRISTCHURCH

O@$
@ $Timaru

@ Alexandra

DUNEDIN

OB B$D

@ Invercargill

Whanganui@

AUCKLAND:

Branches

&

«  Ayckland

+  Henderzaon

+  Courties Manukau
+  Morth Harbour

Processing Centres

+  PMorthern Processing
Centre

@ Thames

HAMILTOIN

D

@ Tauranga

@ Whakatane

@ Rotorua
Gisborne @

@ Hastinas

@ Palmerston North

.P,‘?['irua @ @ Masterton

Lower Hutt @@

WELLI El_(iTON
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WELLINGTOH:
i3 Branches
+  Wellington
Other

+  Corparate Office

*  ZSensitive Claims Unit

*  Treatment Injury and
Patiert Satety

+  Buziness Service Centre




