


Do I need to read this?

Does your work involve: 

�›�� working at heights? 

�›�� working in dust, gas or fumes?

�›�� working in confined spaces?

�›�� working alone?

Do you want to have some influence over your ACC work levies?

If you’ve answered ‘yes’ to any of these questions, you should read 
this booklet.
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What are the problems?

Some jobs are made more difficult and dangerous by the environment in which 
you need to work. 

It’s estimated that working in a confined space is 150 times more dangerous than doing the 
same job outside – multiple deaths in confined spaces are not uncommon. 

Falling from heights continues to claim the lives of workers every year and many more are 
left with serious, lifelong injuries from falls. 

Working in polluted air is the cause of many cases of lung disease and these can be life-
threatening. 

Working on your own is particularly dangerous if you’re injured and unable to get 
emergency help when you need it.  

This booklet will help you to deal with some of the risky working situations you might face 
in your business. 

Instead of saying, “that’ll never happen” – think about what the result 
might be if it does happen.
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Why should you do something about it?

•	 Fewer injuries mean lower cost to your business and this becomes more apparent 
with the introduction of experience rating. Under experience rating, eligible 
businesses and self-employed people, who have lower-than-average injury rates, 
with better-than-average return-to-work rates, may get a discount on their levies. 
Those with worse-than-average claims experience may get a loading on their levy.

	 Experience rating recognises and rewards those business owners with good 	
	 claims experience. It also encourages businesses to prevent injuries in the 		
	 workplace and when accidents do happen, help injured employees return to work 	
	 as safely and quickly as possible.

	 For more detailed information about experience rating please go to www.acc.co.nz/er.

•	 Work accidents usually have a huge impact on everyone involved – the injured 
worker and their family, their workmates and the employer. This will put all of you 
(and your business) under a lot of stress.

•	 You have a legal responsibility to make sure people are not hurt in your workplace.

What should you do now?

You will need to:

1.	 	Talk to your workers and identify all of the risky situations in which any of you may 
be needed to work.

2.	 	Make sure your workers are trained and know how to work safely in these 
situations.

3.	 	Go through the checklists in this booklet to make sure you’re doing the job as safely 
as possible.

4.	 	Get help to deal with any other risky situations you’ve identified. Check the list on 
page 8 of this booklet for where to get further advice.

342345-ACC5839-Pressfile.indd   2 19/04/11   12:46 PM



3

What do you need to look for?

•	 Any job that requires workers to be three metres or more off the ground:

–– working on a roof that is made from old or weak materials that someone might 
fall through

–– working on a roof where there is nothing to stop a worker sliding or slipping off 
the edge

–– any work done from a ladder.

•	 Any job that involves working inside tanks, silos, sewers, vats, furnaces, pits or 
other confined spaces:

–– working anywhere that does not have clean air – eg contains chemicals, 
sludge, offal or sewage

–– working in grains, sawdust or powders that could trap a worker and suffocate 
them

–– any cleaning or maintenance jobs done in confined spaces.

•	 Any work that is done in polluted air:

–– working in dust or fibres from wood, asbestos, cement, etc

–– working in mist or steam containing chemicals from spray-painting, 
electroplating, pelt processing etc

–– jobs that cause fumes from metalwork, welding, etc.

•	 Any work that is done alone:

–– working in isolated or remote areas

–– working out of mobile range.
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Publications

The following are some of the publications available from the Department of Labour:

•	 Guidelines for the Prevention of Falls.

•	 Safe Working in a Confined Space.

•	 A Guide to Respiratory Protection.

Contact the Department of Labour – Health and Safety

•	 For publications or advice, phone the Workplace Health and Safety Infoline, 
freephone 0800 20 90 20.

•	 To get help with difficult or technical health and safety problems, use the online 
Knowledgebase at:  www.dol.govt.nz/workplace/knowledgebase/contact 

Contact ACC

•	 To contact the ACC Injury Prevention team, phone 0800 844 657 or email  
thinksafe@acc.co.nz

Where can you get further information or help?
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