
Interim Manual Process

Physiotherapy  – Interim Manual Process 

Client presents with injury

Treat to profile as appropriate                 
Invoice - PT02/PHY03

Complete ACC32 and update the 
Physiotherapy Outcome Measure 

form

No further 
action

Treat client 
privately if 
required

Provide additional treatments as 
approved by ACC                 

Invoice - PT02/PHY03

Complete another ACC32 and 
update the Physiotherapy 
Outcome Measure form

Complete your Initial Assessment  
and the Physiotherapy Outcome 

Measure form                       
Invoice -PT01/PHY03

Yes

Provide additional treatments as 
approved by ACC                 

Invoice - PT02/PHY03

Refer to GP or specialist or peer 
review, as agreed with ACC

Treat client 
privately if 
required

First treatment at 
this clinic?

Yes

Treatments left in 
profile?

Further treatment 
needed?

Further treatment 
needed?

Referral required

More than 12 
months since last 

physio?
No

No further 
action

No

Declined

No

Yes

Yes

No

Yes  

No

Send  ACC32 with your Initial 
assessment, clinical notes and the 
Physiotherapy Outcome Measure 

form to ACC

Approved

Declined

Reactivation
 Complete your initial assessment, 

the Physiotherapy Outcome 
Measure form and an ACC32  

Invoice - PT05/ACC32A 

Send ACC32 with any additional 
clinical notes and updated  

Physiotherapy Outcome Measure 
form to ACC

Approved

Send your initial assessment with  
the Physiotherapy Outcome 

Measure form and ACC32 to ACC

Approved
Treat client 
privately if 
required

Declined

 


