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New audiology model

Noise-induced hearing loss is a significant issue for a growing number of New Zealanders,
and meeting their rehabilitative needs will always be a priority for ACC.

However, until recently there were
relatively few controls on the types and
costs of hearing aids provided.

Soin late 2007 an accord was established
between ACC, audiologists, manufacturers
and suppliers of hearing aids, and together
these parties developed and agreed a new
model for funding and managing clients’
hearing loss needs. This included
developing new contracts with specific
targets, trialling a new needs assessment
tool, and introducing regular feedback
reporting to audiologists about their
progress in meeting agreed goals.

Earlier this year the first feedback report,
using national figures, was distributed. It
showed impressive overall progress by
audiologists.

Last month, the first of the Individual
Feedback Reports was released and
progress is still looking good. In addition, a
recent client survey confirms that
satisfaction among this client group
remains at over 9o percent.

ACC appreciates audiologists’ continuing
commitment to working in partnership
with us to provide extremely high levels of
customer satisfaction. Further
developments, such as peer review
assistance and the new assessment tool,
are underway.

Announcement: Gerard
McGreevy

Providers to ACC will be interested to learn
that our Chief Operating Officer, Gerard
McGreevy has resigned and will be
departing 29 August.

Gerard has been at ACC for more than 17
years and during that time has shown a
deep personal commitment not just to the
roles he has held, and the people he has led
and supported, but to ACC’s core purpose
of preventing injury and standing by people
when they are injured.

We are sure you will join us in wishing
Gerard well for the future.
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ACC funds AROC
membership

ACC has informed all the District Health
Boards (DHBs) of its initiative to cover the
membership fees for their rehabilitation
units that choose to become members of
the Australasian Rehabilitation Outcomes
Centre (AROC).

AROC is a joint initiative involving
stakeholders from the Australian and New
Zealand rehabilitation sectors, including
providers, funders, regulators and
consumers. Based at the University of
Wollongong, New South Wales, its main
goal is to improve clinical rehabilitation
outcomes by benchmarking rehabilitation
providers and producing information on the
effectiveness of interventions.

AROC uses the Functional Independence
Measure (FIM) and other outcome
measures, and is involved in developing
research proposals to refine selected
outcome measures over time.

Being a member of AROC allows ACC and
providers to be able to benchmark
outcomes for clients who enter inpatient
rehabilitation facilities.

All District Health Boards are encouraged
to take up this ACC-funded membership.
For more information, contact Elaine Elbe
at elaine.elbe@acc.co.nz or on 04 918 7424.
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Dental update

Cone beam scans

ACC’s Evidence Based Research Group is
assessing cone beam scans as part of a high-
technology imaging review. Until the review is
complete and policy developed, ACC won’t be
purchasing this service.

Mini implants

As there’s no supporting evidence to support
mini implants for crowns or bridges, ACC
doesn’t contribute to the costs of this
treatment. Any client requiring dental implant
surgical treatment must be referred to a
specialist provider, who will provide the
appropriate type of implant.

Referring ACC clients for dental implant
surgery

When deciding on whether to fund a dental
implant, ACC places a high priority on the
client’s oral health status.

If you’re a referring dentist, we ask you to help
the surgical provider by supplying records of
your client’s past five years of dental treatment.
You should also use the Dental Implant
Guidelines when assessing your patient’s
suitability for the surgery.

If you refer a patient based on a missing or
un-saveable tooth and without a dental history,
you could be unnecessarily raising client
expectations and wasting administration time
for the dental implant surgical provider.

Claiming DE1, DE2, DE3 and DTh

Dental practices appear to have a wide range of
views on invoicing for DE1 Dental Consultation,
including examination, DE2 Periodic oral
examination/review, DE3 Extended
examination, and DT1 Emergency temporary
cover.

To clarify:

‘DE1 Dental Consultation, including
examination’ is for initial treatment planning
in a non-emergency situation. It’s invoiced
once for an episode of care

‘DE2 Periodic oral examination/review’ is for
non-treatment follow-up according to the
Dento-Alveolar Trauma Guidelines. The
descriptor may include an X-ray, but should
not be used with other treatment items

‘DE3 Extended initial examination’ is for
complex cases relating to dental implants,
orthodontics and advanced (multiple sites)
restorative work, including study models and
photographs. Originally developed for specialist
dentists, it now applies to all dentists. Note that
dentists can’t invoice for photographs
separately (DX4 in addition to DE3)

‘DTr Emergency temporary cover’ applies when
you’ve provided cover for a site and are
requesting more definitive treatment or are
unable to complete definitive treatment on the
day. This should not be charged as “fillings”
under the DR codes as these treatments have a
life expectancy of two years.

Treatment planning has always included the
treatmentitem, and you can ask for a co-payment
if you wish from the client.




To re-order publications, call: 0800 802 444

Clarifying DD7, DD8, DDg dental
implant site preparatiion

A number of dentists appear to be
interpreting and invoicing for some
descriptors in different ways from those
intended when they were developed in 2004.

The site preparation descriptors apply to
tooth extractions in under-18 year-olds (for
whom dental implant surgery is some
years away) to prevent the loss of the
labial bone plate and prepare the site for a
future dentalimplant. They should not be
used where there are pre-existing bone
deficits or soft tissue loss, or when bone
grafting and connective tissue grafting will
be required for dental implant surgery in
the near future. ACC can pay DD7, DDS,
DDg, or Level1or 2 bone grafts but not
both for dental implant surgery.

Prior approval for crowns

Please remember to get prior approval
from ACC for all crowns — and before you
undertake the crown preparation. This is
because ACC needs to understand the
condition of the tooth, with the aim of
conserving good tooth tissue where
possible while considering the tooth’s
long-term outcome.

Root canal therapy

We are concerned about the number of
teeth having endodontic treatment very
soon after injury, often with no pulp
involvement when the injury was
registered. This appears to be inconsistent
with the Dento-Alveolar Trauma
Guidelines, so we’ll continue to monitor
the trend with the aim of ensuring best
practice for ACC clients.

Nursing Treatment
Profiles available

ACC has worked with representatives of the
sector to develop a set of Nursing
Treatment Profiles summarising current
best practice in injury management. They
cover a wide range of common injuries, and
facilitate flexibility and choice in clinical
judgement in order to best meet individual
patients’ needs and circumstances.

Written by an expert group of nurses, and
extensively peer reviewed, the Profiles
cover all aspects of treatment including:

the starting point of a comprehensive
nursing assessment

return to work recommendations

counselling and referral for social
rehabilitation assessments.

The Profiles aim to support nurses to
provide effective treatment, rehabilitation
and support services to those clients who
have suffered a personal injury.

To order a copy, phone 0800 222 070 or
visit www.acc.co.nz (under For Providers >
Treatment Profiles).

When is an ACC45 not
an ACC4s?

When a patient comes to you as a referral
patient, please don’t lodge another ACC45
injury claim, as their original provider will
have already submitted the ACC4s.
Submitting a second claim will result in
the claim details failing on the website as
a duplicate claim number.

Practice management systems enable you
to enter the details in other ways and bill
for them. If you don’t already know how to
do this, please contact your PMS vendor.
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Changes to employment conditions

If you’re an employer, you may be interested in
these two news items sent to us by the
Department of Labour.

Parental leave payments increase

The maximum parental leave payment rate
increased on 1]July 2008, from $391.28 to $407.36
per week before tax. The minimum rate for
self-employed parents increased from $112.50 to
$120.00 per week before tax.

The Parental Leave and Employment Protection
Act 1987 entitles eligible parents to up to 14
weeks’ paid parental leave. The maximum and
minimum rates are reviewed each year to
reflect any increases in average weekly earnings
and the minimum wage.

Paid parental leave is government funded and
administered by Inland Revenue. For more
information, visit www.dol.govt.nz or phone
0800 20 90 20.

Flexible working arrangements

Flexible working arrangements have been
enabled by the Employment Relations (Flexible
Working Arrangements) Amendment Act,
which came into effect on 1]uly.

Flexible arrangements can be any change to
hours of work, days of work or place of work (for
example part-time work), flexible start and
finish times and working from home.

To qualify for flexible working arrangements, an
employee must be caring for another person
and have been employed by their employer for
at least six months. Requests under the Act
must be in writing and must specify:

the change to working arrangements sought

whether the change is permanent or for a
specified time period

how the change will help the employee
better care for the person concerned.

Employers are required to consider requests
and notify their decisions in a timely way.

The Act also gives employers grounds on which
they can refuse a request. These are:

an inability to reorganise work among
existing staff or recruit additional staff

the detrimental impact on quality or
performance

the insufficiency of work during the periods
the employee proposes to work

planned structural changes
the burden of additional costs

the detrimental effect on the ability to meet
customer demand.

For more information, visit www.dol.govt.nz/
flexiworking or phone 0800 20 90 20.
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ACC4ss for work-related injuries submitted as non-
work injuries

ACC client surveys indicate an increasing number of claims that were submitted as non-
work injuries actually occurred at work. There are many reasons for this — including choices
made by both patients and providers.

The main effects of submitting claims as non-work injuries are that:

Your patient is not eligible for weekly compensation for the first week of their incapacity.
(If an injury happens at work, the employer is liable for the first week of weekly
compensation.)

Inthe case of a gradual process injury, your patient will not get cover from ACC unless
the injury is work-related.

ACC is not able to notify the employer about the injury (as ACC is required to do by law)
—which means the employer does not necessarily carry out the investigations required in
the event of an employee injury.

We have asked MedTech about their capacity to improve the way work claim information is
captured in MedTech32. Until this is done, please try and make sure the information about
work injuries is correctly shown on the electronic claim.
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Conferences and events

Optimising Medicines Related Outcomes
Symposium

30 -31August 2008

New Zealand College of Pharmacists, Ellerslie
Events Centre, Auckland
www.psnz.org.nz/public/cop/index.aspx

Safety NZ Week

1-7 September. Theme: ‘Safety in the home’.
Email: safetynzweek@acc.co.nz

6th Australasian Conference on Safety and
Quality in Healthcare

1-3 September 2008
Christchurch Convention Centre
www.aaghc.org.au

New Zealand Association of Occupational
Therapists’ Conference

4-6 September 2008, Palmerston North
Convention Centre. Theme: ‘Inspiration —
Energy — Action’. www.nzaotevents.com

New Zealand Dental Association Biennial
Conference 2008

10-13 September, Rotorua Energy Events Centre.
www.nzda.org.nz/pub/

Medical Education Convention Aotearoa
(MECA) 08

19, 20, 21 September
Hunter Centre and the Dunedin Town Hall

Australia / New Zealand Falls Prevention
Conference

12-14 October, Melbourne.
www.anzfpconference.com

Practice Managers and Administrators
Conference

16-19 October, The Spencer on Byron Hotel,
Takapuna, Auckland. www.pmaanz.org.nz

Payment by Outcome: The Possibilities in TBI
Rehabilitation

Followed by: Training on the Northwick Park
Dependency Scales

21— 22 October, Philip Wrightson Centre,
Level 3, 93 Grafton Road, Auckland.
Email:info@pwcoe.org.nz

Australia / New Zealand Spinal Cord Society
Annual Scientific Meeting

26-28 November, Christchurch Convention
Centre. Theme: ‘Where to from here? Asking
the questions’. www.conference.co.nz/index.
cfm/ANZSCoS

Hearing Needs Assessment Workshops for
Audiologists

2 September —  North Shore

— South Auckland
3September — Hamilton
4 September —  Christchurch
5 September —  Dunedin
8 September —  Palmerston North
9September - Wellington

Please contact Catherine Proffitt for more
information:

Email: catherine.proffitt@acc.co.nz
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You may remember that in the last issue
of ‘ACC News’ we mentioned that this
year’s Safety NZ Week will focus on
home safety. It aims to raise awareness

of the risks at home and give people

some simple tips to reduce those risks.

Safety NZ Week 2008 @

begins at

HOME

The new website has just been
launched, with plenty of information
and resources available to download or
order. The contentis ideal for both
groups and individuals. How about
getting involved?

Just visit www.homesafety.co.nz.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


