A day in the life of a Specialist Cover Assessor

At the heart of the role is balanced judgement, protecting the integrity of the scheme while ensuring people are treated with dignity, clarity, and
respect throughout the decision-making process.

Each day brings variety, but you can expect to:

Following comprehensive training, each day begins with reviewing complex claims that often involve multiple injuries, nuanced
clinical opinions, or questions of causation. You analyse medical records, specialist reports, and clinical evidence, applying both your
professional expertise and ACC legislation to form a reasoned view. Your day involves prioritising work, identifying gaps in
information, and determining whether further evidence or independent clinical advice is required before a decision can be made.

You will work with increasing autonomy on highly complex claims. You'll be trusted to manage your own caseload, apply delegated
authority, and make robust decisions grounded in both clinical expertise and legislation. While the work is independent, you're never
isolated, you'll collaborate closely with peers, senior clinicians, and leaders, sharing insight and supporting consistency across the
team. Continuous learning is part of the role, with ongoing exposure to varied conditions, evolving case law, and opportunities to
refine your clinical judgement.

Alongside assessment work, you engage regularly with customers, providers, and internal advisors. This can include clarifying
clinical information, requesting further evidence, or explaining processes and expectations. Some days involve arranging
independent medical assessments; others may require deeper analysis where evidence conflicts. You document your clinical
reasoning clearly and defensibly, ensuring decisions are transparent and able to stand up to review or appeal.

What Makes the Role Rewarding

This role is deeply rewarding because your decisions matter. You help bring clarity to situations that are often confusing, emotional,
or stressful for customers. Even when outcomes are not what someone hoped for, you provide clear explanations grounded in
evidence and empathy. You play a critical role in upholding fairness, supporting trust in the ACC scheme, and contributing to better
outcomes across the wider system. For clinicians who value thoughtful decision-making, professional integrity, and meaningful
impact, this work offers real purpose.

Role purpose: As a Specialist Cover Assessor, your role exists to make fair, clinically sound cover decisions on highly complex claims. You
bring specialised clinical knowledge together with legislation, policy, and evidence to determine whether an injury meets ACC'’s criteria for cover.

Who is this role
great for?

People who:

Have strong
experience in
case management
or complex
decision-making
environments

Are clinically
trained and
confident applying
professional
judgement to
ambiguous
information

Are resilient and
able to manage
difficult
conversations and
competing
viewpoints

Value structure,
accountability,
and working within
legislative
frameworks
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