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Summary

Objective
To extend a fatal weekly compensation payment for a child accidental death claimant between the ages of 18 and 21.

Background
A child accidental death claimant over the age of 18 and under the age of 21 may be eligible to continue receiving fatal weekly
compensation payments if they are continuing or enrolling in full time study.

If a child is about to turn 18 the procedure is triggered 12 weeks prior to their 18th birthday.

If a child is aged between 18 and 21, and are currently in full time study, the procedure is triggered 12 weeks prior to the cessation of
their current full time study period.

If a child is aged between 18 and 21, and is not currently in full time study, they may apply to have their accidental death weekly
compensation reinstated for any period that they enroll in full time study.

Owner [Name withheld]

Expert

Procedure

1.0 Confirm Intent to study

Cover Assessor
a Generate the relevant letter and form to be sent to the child accidental death claimant, on receipt of the applicable task.

NOTE What do you send to a child accidental death claimant who is about to turn 18, or is 18-21 and is currently in
or out of full time study?

Generate an ACD124 Full time study intention - party letter and an ACC6254 Intention to study full time form.
D ACC6254 Intention to study full time
D ACD124 Full time study intention - party

b Send the generated letter and form to the child accidental death claimant for documentation completion and to send it back if
they intend to study full time.

NOTE What if a child accidental death claimant who is turning 18 does not intend to study full time, or does not
return their documentation stating their intent to study full time?

Send the accidental death claimant an ACD127 Entitlements ending reminder - party letter, selecting option 3, in-
forming them that their fatal weekly compensation payment will cease on the 31st of December.

This process ends.
D ACD127 Entitlements ending reminder

NOTE What if a child accidental death claimant is aged 18-21, and who is currently studying full time, does not
intend to continue studying full time, or does not return their documentation stating their intent to study full
time?

The child accidental death claimant's fatal weekly compensation payment will cease at the current cessation date in
Eos.

Send the child accidental death claimant an '"ACD127 Entitiements ending reminder - party’ letter, selecting option 3,
informing them that their fatal weekly compensation payment will cease on the date their current full time study is due
to end.

This process ends.

D ACD127 Entitlements ending reminder

NOTE What if a child accidental death claimant aged 18-21 who is not currently in full time study does not return
their documentation stating their intent to study full time, or decides not to study full time?

This process ends.

2.0 Extend interim cessation date of client payment
Cover Assessor

a In Eos, change the child accidental death claimant's fatal weekly compensation cessation date to two weeks after their course
of study is due to begin.

D Edit a payment period
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NOTE What if the child accidental death claimant is aged between 18 and 21 and is not currently receiving an acci-
dental death weekly compensation payment because they are not currently in full time study?

Reactivate the child accidental death claimant's fatal weekly compensation payment and set the cessation date to two
weeks after their course of study is due to begin.

* PROCESS Reinstate Weekly Compensation

NOTE What if there is more than one dependent receiving weekly compensation?

You will need to initiate the payments for approval for all dependents receiving weekly compensation.
Clearly specify which dependent(s) entitlement needs to be reprocessed.

b Send the extended payment for approval.

D Initiate payments for approval

" PROCESS Approve Accidental Death Payment
Experienced Payments Assessor

3.0 Collect evidence of full time study
Cover Assessor

a Send the child accidental death claimant an ACC138 Certificate of attendance.

NOTE What instructions should you include?

1) Ask them to get their place of full time study (ie university, polytechnic, etc.) to complete this to confirm that the clai-
mant has enrolled or re-enrolled for full time study.
2) Return ACC138 Certificate of attendance before their interim cessation date becomes active.

NOTE What if you receive the completed ACC138?
Proceed to step 5.0.

NOTE What if you have not received the completed ACC138?

Contact the child accidental death claimant to remind them that their fatal weekly compensation will cease on the in-
terim cessation date unless they return the completed ACC138.

D ACC138 Certificate of attendance

4.0 Extend cessation date of client payment
Cover Assessor

a In Eos, update the child accidental death claimant's accidental death weekly compensation cessation date to the date that their
full time study is due to end as noted on their completed ACC138.
NOTE What if the child accidental death claimant returned a completed ACC138 between the interim cessration date
and the reactivation date?

Extend the child accidental death claimant's fatal weekly compensation cessation date to the date their full time study
is due to end as noted on the ACC138.

Any periods between the interim cessation date and the new cessation date that have not been paid will be paid as ar-
rears.

NOTE What if the child accidental death claimant drops out of full time study prior to their cessation date?

Any payments made to the child accidental death claimant that fall beyond the date they dropped out of full time study
is treated as an overpayment and may be liable to be repaid to ACC

* PROCESS Assess Client Overpayment :: Current State

NOTE What if there is more than one dependent receiving weekly compensation?

You will need to initiate the payments for approval for all dependents receiving weekly compensation.
Clearly specify which dependent(s) entitiement needs to be reprocessed.

b Send the extended payment for approval.

D Initiate payments for approval

") PROCESS Approve Accidental Death Payment
Experienced Payments Assessor

5.0 Confirm extension of client payment
Cover Assessor
a Receive the task back from the approver confirming payment has been approved.

b Generate and send an 'ACD170 Accidental death weekly compensation payment notification' to the child accidental death clai-
mant, confirming the extension of their accidental death weekly compensation payment.
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NOTE What if there has been a change to existing payments?
Send the caregiver the '"ACD177 Childcare reallocation payment notification', editing as required.

D ACD170 Accidental death weekly compensation payment notification
D ACD177 Childcare reallocation payment notification
C Close the task.
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