Non-contracted HCSS Service Page ..

Summary

Objective

The AC Act 2001, Section 81 requires ACC to pay for the home
help, attendant care and childcare services needed for a client.
The amount we pay must be sufficient for the client to engage
or purchase the necessary services.

Home help, attendant or child care tasks may occur at the same
time. They can be combined with other rehabilitation tasks, but
only one type of care is paid for.

All Social Rehabilitaion funded by ACC needs to be assessed
and be for the injury need.

ACC does not pay for these services in advance.

°wner [Name withheld]
Expert [Name wi hheld]
Procedure

1.0 Set up Home and Community Support Services
-non-contracted (private contractors and family)

Set Up Home & Community Support Services - Non-
contracted

2.0 Payment rates

a Communicate clients responsibilities when taking own-
ership of their private non-contracted care arrangements
« Give your client the ACC84 How would you like us to
pay for your care? Section 5 in this form details what they
need to know about getting paid.

» Any payments made will have tax deductions t ken out
of them prior to the client or carer receiving the p  ment

« Payments are exclusive of GST. ACC will ony pay GST
if the non-contracted provider:

« is GST registered

« provides ACC with a valid tax ertificate

b Historical IHCS non-contracted rate from 2017
- the historical rates are to be used wh  needing to cal-
culate retrospective non-con racted cares

X HCS Prices Hist rica xIsx

HCSS Non-Contra ted P icing Increases 2023
SharePoin P ge

3.0 Co-payments

a If there are suitable contracted agencies available within
the lient’s area but the client chooses a non-contracted
p ovider, they may be required to pay a co-payment to
the gency/provider if their rate is higher than the rate
ACC pays.

4.0 Exceptions for paying a higher rate to non-
contracted providers

a Where scheduled payment rates are not sufficient for the
client to purchase the required attendant care services,
ACC may pay a higher rate. This will be considered on a
case by case basis.

Consider why the rate is not sufficient to meet the client’s
needs. Ask:

- what is the reason for requesting a higher ra e?

« has the client considered contracted provi er care?

- if so, what is their experience?

« if they are not willing to consider a contrac ed provider,
what are their reasons?

- is there a shortage or unavailability of contracted pro-
viders in the geographical regi n?

- does the client have compl X needs requiring a higher
rate for necessary services?

- if they employ a priva e ca e team, could these carers
become employees of a contr cted provider? This allows
the client to retain ontro while the contracted provider
takes over responsib lity for training, payment, adminis-
tration.

- if they have r quested a specific rate, how did they cal-
culat it?

- what are the private rates paid to workers for compa-
rable s ppo tin the client’'s geographical area? Check

| cal papers, community notice boards etc.

5.0 The process for paying a higher hourly rate to a
non-contracted provider

a If you decide that it may be appropriate to pay a higher
rate to a non-contracted provider, Technical Services will
need to be consulted via written guidance.

Payment only for care provided

a ACC only pays for home help that is actually provided.
This means that we are not required to pay any member
of the client’'s normal care team (contracted or non-
contracted) while the client is not receiving care from
them.

Complex Personal Injury and granparented
clients

a In relation to attendant care, the provisions of the AC Act
2001 do not apply to:

« Complex Personal Injury (CPI) clients
- grandparented attendant care clients.

Refer to Complex Personal Injury and grandparented
clients policy for more information.

] Complex Personal Injury and Grandparented Clients
Policy
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