
Summary

Objective
Home help is provided to help clients manage domestic activ-
ities in their home when they cannot perform these activities fol-
lowing a personal injury.
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1.0 Introduction
a Home help is provided to help clients manage domestic 

activities in their home when they cannot perform these 
activities following a personal injury.

Purpose of Home Help Policy

When to Provide Home Help Policy

2.0 Who is this service for?
a All other options to meet the client’s needs should be ex-

plored before home help is provided. Other options may 
include:
• providing aids and appliances
• rehabilitation equipment, or
• training for independence services.

Home help can be provided along with attendant care or 
childcare provided to the client.

Aids and appliances

3.0 Key features
a Home help can be provided for the following domestic 

activities:
• grocery shopping for food, cleaning products, and sim-
ilar
• meal preparation and cooking or delivered meal ser-
vices, if appropriate
• cleaning, including:
• kitchen surfaces and dishes
• bathroom and laundry
• vacuuming and mopping floors
• dusting
• bedmaking
• rubbish disposal.

Non-contracted - Delivered Meal Services and 
Online Grocery Shopping Service Page

4.0 Service details
Paying For Non-contracted HCSS Service Page

Non-contracted HCSS Providers Service Page

Non-contracted Home Help Service Page v15.0
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