Fraud Prevention and Investigation

Preventing fraud. Protecting trust. Strengthening ACC.

Intervention and Investigation Principles

Our Guiding Principles

*  Open minded

* Impartial and equitable
* Evidence based

* Fair and objective
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Our Vision

Preventing and addressing
fraud, mis-use and waste
through intelligence led action,
timely intervention and
appropriate remediation
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Our decision making is:

. Proportionate
* Balanced

*  Appropriate

. Lawful
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Our Exploratory
Principles:

*  Empathy

. Honesty

*  Authenticity

* Deep Listening

Our Intervention / Investigation lifecycle

Risk assessed triage Evidence based
and prioritisation to validation and Strengthen fraud
maximise prevention investigations with transparency through
and deterrent quality decision reporting and
priorities making education
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Close
the loop

Starting at the source, Remediations that
being transparent and reflect and address
being ethicalin our actions at the
information gathering appropriate level
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