
 

 

 

Completing the online self assessment and 
application form for the ACC Fleet Saver 
Programme 

 
Changing the font size 
Some parts of the Fleet Saver website have a lot of text to provide you with the 
information you need. If you find that the font size is too small, you can increase 
it to suit by using the following steps: 
 
 
Browser Instructions 
Internet 
Explorer 

Click on the small arrow at the bottom right corner of the screen and change 
the zoom percentage to the level you want. 

 
Firefox a) Open the "View" menu located at the top of your Firefox browser with the 

mouse or press the "Alt" and "V" keys at the same time. 
 
b) Select the "Text Size" option with your mouse or by pressing the letter 
"Z". 
 
c) You can increase or decrease the text size using the computer mouse or 
by pressing the up and down arrow keys and pressing the "Enter” button on 
your keyboard. 
 
d)  Another way to achieve the above is to press "Ctrl" and the "+" sign to 
increase the text size, and "Ctrl" plus "-" will decrease text size. Pressing 
"Ctrl" and "0" will return you to the default text size. 

Safari Using the Mouse to Resize Text:   
 
a) Select the Safari View menu to see the various options for adjusting text 
size. 



 
 
b) Make Text Size Bigger. This option will increase the web page text size in 
small increments each time you select it. 
 
c) Make Text Smaller. This option decreases website text size in small 
increments each time you select it. 
 
d) Make Text Normal Size. This is a new option in Safari 3.0 and later. It 
allows will return the page to a website's original default text size. 
 
Change Text Size From the Keyboard: 
 
a) Make your selection from the Safari Browser's View menu. 
b) Command + + To increase text size using your keyboard, simultaneously 
press and hold the command key and the plus (+) key. 
 
c) Command + - To decrease text size, simultaneously press and hold the 
command key and the minus (-) key. 
 
d) Command + 0 To return to a page's default text size, simultaneously 
press and hold the command key and the 0 (zero) key. 

Chrome Using the mouse to adjust text size: 
 
a) Click the "Control the current page" button. 
 
b) Select "Text Zoom". 
 
c) Select "Larger" or "Smaller", or "Normal" to make text the default size. 
 
Using your keyboard to adjust text size: 
 
a) To make the web page text size larger: Ctrl + + on the numeric keypad 
(hold down Ctrl and press +), or Ctrl + = on the main keyboard 
 
b) To decrease the text size: Ctrl + - 
 
c) To return to the default font size press Ctrl + 0 

 
 
 
 
 



 
Setting up an account 
 

Step 1. Click on ‘New User?’ to set yourself a username and password 

 
 
 
 

Step 2. Enter the Legal Name of your organisation and choose a User ID 
and password (something that you will remember) 

 
Note:  fields with red asterisks after them must be completed before you 

can continue 

 
Step 3. Enter the details of the person who is going to be the main contact 

person for your organisation when we are talking to you (this can be 
yourself or another representative of your organisation) 

Step 4. Read the Privacy Statement and confirm that you have read and 
understood it by clicking the checkbox 

 



 

 
 
Step 5. When you have completed all the fields on the registration screen, 

click ‘Register’ to continue. You will be taken to the following 
welcome screen 

 

 
 
The high-level process is shown at the top of this screen. You can change your 
contact details and password if you need to by using the ‘My Fleet Saver 
account’ button. 
 
In order to check if your organisation is eligible to apply to be part of the ACC 
Fleet Saver Programme, the first thing you need to do is complete the self 
assessment. This involves filling in a small amount of information about your 
company and then stepping through the self assessment(s) that relate to the 
programme level you want to apply for. At a minimum you must successfully 
complete the Bronze level. 
 
Completing the initial (organisation-related) Self Assessment 
screens. 
 



 
Step 1. First click ‘Take a Self-Assessment’ on the welcome screen (if you 

haven’t logged in yet you will need to do this first). 
 

 
Step 2. Read the information about the Fleet Saver self assessment and 

application process, then click ‘Next Page’ to continue 
 

 
Step 3. Read through the information on the self assessment and click ‘Next 

Page’ (at the bottom of the screen) when you are ready to continue. 



 

 
Step 4. Your Organisation’s legal name will be pre-populated onto the ‘Your 

Organisation’ screen, but you will need to enter your Organisation 
trading name (even if it is the same as your legal name). 

Step 5. Enter the number of vehicles over 3,500kg in your fleet (note that 
you must have 5 or more to be eligible for entry into the 
programme). 

Step 6. Indicate whether you are a single business entity or a group of 
businesses. 

Note: Anywhere that there is an icon you can click for more 
information on how to complete that field. 

 



 
Step 7. If you are already a member of a related ACC Programme (e.g. 

WSMP or AEP), indicate which one using the radio buttons. If you 
are not, skip to Step 10 below. 

 
Step 8. If you indicate that you are already a member of Workplace Safety 

Management Practices (WSMP) or the Accredited Employer 
Programme, you will need to enter the level you achieved in your 
last audit under this programme. 

 

 
Step 9. When you have entered the level, an additional question will be 

displayed, allowing you to cross-credit your latest audit result 
towards your Fleet Saver audit. If you wish to do this, select ‘Yes’ 

 
 
Note: The benefit of using the cross-credit option is that you only need to 
complete the two fleet-specific audit standards, rather than the total nine 
elements to be eligible for an ACC levy reduction.  This is because the 
remaining seven elements are workplace safety management practices which 
you have already been audited on. 

 
Step 10. Otherwise select neither of the above. 
Step 11. When you have completed all the fields, click ‘Next Page’ to 

continue with the self assessment. 
 

Completing the self assessment screens 
 



 

 
Step 1. Read through the information on the self assessment purpose and 

click ‘Start’ when you are ready to continue. 
Note:  You can go back to your organisation details by clicking the 
‘Previous Page’ button. 
Step 2. The first page of the Bronze level self assessment will be 

displayed. You can navigate through the self assessment using 
the buttons at the top or bottom of the screen, or save if you want 
to come back and complete the rest of the self assessment later. 

Note: if you are cross-crediting, you will only have two screens of Self-
assessment at each level (Critical Elements 2 and 3). These are the fleet-
specific components that you have not been audited for under another 
programme. 

 



 
Step 3. Click either ‘Met’ or ‘Not met’ for each of the Bronze level self 

assessment questions as you read through each and consider 
whether your organisation can meet that standard. 

Step 4. At any point you can click Summary Page at the top or bottom and 
you can see your progress through the self assessment and any 
questions you have missed. 

  

 
Step 5. Click the ‘Edit answers’ link for any section you need to complete 

and it will take you back to the questions. You can also print the 
details using the link at the top of the page. 

Step 6. When you are satisfied that you have completed the Bronze level 
self assessment, click ‘Next Page’ to continue. 

 
Step 7. If you have successfully completed the Bronze level self 

assessment, you can either click ‘Finish’ to start the application 



 
form, or if you think you can achieve a higher level, click ‘Next 
Page’ to continue to the Silver level self assessment. 

 
 
Completing the Fleet Saver application 
 

Step 1. Log on to the Fleet Saver website if you are not already logged in. 

 
Step 2. Click ‘Apply for Fleet Saver’ 

 



 
Step 3. The contact person details you completed earlier will be copied 

through to the first page of the application form, and now you 
need to complete the rest of the contact details for your contact 
person. 

Step 4. Read through the Privacy Statement and click the checkbox to 
indicate that you have done so and understand them. 

 
Step 5. Click ‘Next Page’ when you are ready to continue or ‘Save’ if you 

wish to continue the application form at a later date. 

 
 



 
Step 6. First enter all the ACC Number’s for your organisation (you can 

enter more than 5 by clicking ‘Add more’). If you do not know 
your ACC Number(s) you can contact the Business Service 
Centre on 0800 222 776. 

Step 7. Next enter your NZTA Customer Number, Customer Name and 
the details of your vehicles. You can click ‘Add more’ if you have 
more than one NZTA Customer Number. 

 

 
Step 8. Enter the details of the worksites operated by your organisation. 

You need to enter the address details of at least one worksite, 
and list the operational duties that are completed at that worksite 
(e.g. vehicle loading, vehicle maintenance, etc). Include the 
numbers of full-time, part-time and contract staff at the worksite 
doing each operational duty listed. 

Step 9. Lastly you need to tell us whether your organisation has been 
subject to an OSH or CVIU investigation in the last 24 months, or 
if you have had to notify MBIE of any serious harm. This will be 
discussed during your audit. If you click the ‘yes’ radio button, the 
following extra section will be displayed 



 

 
  

Step 10. Read through the statements and click the check boxes before 
continuing.  

 
 
Completing the Fleet Saver Application Declarations 
 

 
Step 1. We need a formal declaration from both a Senior Management 

and Employee representative that the information provided in the 
application is correct. First enter the names and job titles of the 
representatives who will be signing the declaration. 

Step 2. Click ‘Save’ to ensure that your application details are stored in 
the system 

Step 3. Then click the link to print the declaration. This will open a PDF 
summary of the information you have entered that you can print 
and take for your representatives to sign. 



 

 
Step 4. When you have had the declaration signed and dated, return to 

the declaration screen and click ‘Next Page’. 
 

 
Step 5. On the checklist page, click the checkbox to indicate that you have 

completed the declaration page and it is signed and dated by the 
named representatives. 

Step 6. Click ‘Submit Application’, which will take you to the following 
Acknowledgement page: 

 



 

 
Step 7. Send the signed declaration form to the address shown on the 

Acknowledgement page. You can also print a copy of the full 
application form including the details you submitted by using the 
link (note that you do not need to send this full copy to us – only 
the declaration). 

Step 8. When you have finished, click ‘Close Window’ to leave the 
application. 

 
Step 9. You have finished your application for the ACC Fleet Saver 

Application! If you need to change your contact person details 
while your application is being processed, you can log in to the 
site and click ‘My Fleet Saver account’ to do this. 

 
When we have checked the details of your application form we will be in touch 
to organise your audit. Thanks for applying to be a member of Fleet Saver. 
 



 
 
If you didn’t meet a Self-assessment level: 
 
If you did not successfully complete the Bronze level self assessment 
unfortunately you cannot apply to be a member of Fleet Saver at this time. 
Review the questions where your organisation did not meet the self assessment 
standard and when your organisation has achieved these areas please re-do 
the Self-assessment. 
 
If you tried for Silver or Gold level in the self assessment but did not manage to 
meet all the requirements for one or both, you can still apply to Fleet Saver at 
the highest level you achieved (e.g. Bronze or Silver). You can apply to move to 
a higher standard when you are ready. 
 
 
Contact us 
 
If you have any questions about Fleet Saver, visit the Fleet Saver page on the 
ACC website (www.acc.co.nz) to review the FAQs and other information pages. 
You can also contact:  
 
your ACC relationship manager; or 
the ACC Business Service Centre on 0800 222 776  
 
 
 
 


	Changing the font size
	Setting up an account
	Completing the initial (organisation-related) Self Assessment screens.
	Completing the self assessment screens
	Completing the Fleet Saver application
	Completing the Fleet Saver Application Declarations
	If you didn’t meet a Self-assessment level:
	Contact us

