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Complying with the safety management practices set out in this document should not be relied on
to satisfy compliance with legal and other obligations of the employer. It is the responsibility of the
individual employer to be satisfied that these legal and other obligations are met.




Introduction

The ACC Fleet Saver programme for Rentals audit standard has been developed to assess the eligibility
of customers in the heavy goods transport rental sector. ACC’s expectation from the rental company is
to encourage and improve fleet safety through the dealings they have with their customers.

The ACC Fleet Saver programme for Rentals involves auditing rental operators on their safety
management systems and this provides ACC with the basis for charging different levy rates to those
who meet different audit standards. The audit standards are modeled off the ACC Fleet Saver
programme, and the ACC Workplace Safety Management Practices programme (WSMP) with a focus on
rental fleet management practices.

What are the objectives of the ACC Fleet Saver programme for Rentals?

to reduce the incidence of injuries from road crashes involving trucks

to leverage road safety benefits from the creation of business opportunities for investment in
road safety practices

toincrease the understanding of the benefits to the sector from investment in safety
management practices on the road and in the workplace

to demonstrate leadership by encouraging the road transport sector to maintain road safety
practices by supporting each other, irrespective of the speciality of their businesses.

What will ACC achieve by providing this programme?

ACC will use the audit standard of the ACC Fleet Saver programme for Rentals to:

encourage and support heavy vehicle fleets to improve their safety and injury prevention
management practices by using the influence and reach of rental fleets in the transport sector.
While only 10% of the heavy vehicles are rental, almost all fleets rent vehicles on a regular basis.

assess the safety systems of fleet rental operators to determine the levy they will be charged on
their vehicle licence fee.

reward businesses who implement safe on-road and on-site practices and promote these
practices to their rental customers.




What are the audit standards for Fleet Saver for Rentals?

The ACC Fleet Saver programme for Rentals audit standards comprises three critical elements which
are specific to the heavy fleet rental industry. These elements will be determined as being ‘met’ or
‘not met’ to achieve the audit standard. Rental Companies are required to meet all of the bronze level
requirements to gain entry to the ACC Fleet Saver programme for Rentals.

What do the audit standards cover?

The ACC Fleet Saver Rental audit standards comprise three critical elements which are specific to the
heavy fleet rental industry:

1. Fleet vehicle selection and maintenance
2. Customer management and monitoring

3. Fleet safe driving practices and injury prevention.

What are the two levels of performance?

Within the audit standard there are two levels of performance. The standards required for each level
are shown using shading indicated below.

The rental company has advanced systems in place that demonstrate continuous Silver (Level 2)
improvement in on-road safety.

Glossary of Terms

Rentalcompany  Aregistered owner in the business of renting out heavy goods service vehicles.

Customer A fleet owner who is operating the heavy goods service vehicle from the rental
company.




CRITICAL ELEMENT 1.
Fleet vehicle selection and maintenance

Objective

The registered person has documented processes in place to ensure that safety, injury prevention, and
fuel efficiency are considered in the selection, replacement, and ongoing maintenance of rental fleet
vehicles.

Achieved
Details of requirements Verified by

5. Evidence that customers are undertaking daily vehicle
inspections of rented vehicles.




CRITICAL ELEMENT 2.
Customer management and monitoring

Objective

The registered person has documented systems and processes in place to encourage and support
customers with safer driving practices.

Achieved
Details of requirements Verified by




CRITICAL ELEMENT 3.

Fleet safe driving practices

Objective

The registered person has documented systems and processes for reporting and investigating on-road
incidents and crashes and that promote safe and fuel efficient driving practices. Regular reviews of
rental fleet performance are undertaken to promote continuous improvement in all areas of fleet safety.

Achieved
Details of requirements Verified by yes/no

. Evidence that injury prevention initiatives are developed
and provided to the customer to support the customer’s
commitment to safe driving practices.

. Evidence that injury prevention information is:
updated at least annually

provided to new and existing customers where
appropriate.

Continued ...




Details of requirements

Verified by

Achieved
yes/no
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