






Redacted under s9(2)(i)



…the options available to ACC carry varying costs, benefits, risks and practical implications.
Issue Contract for a new 

advocacy service (low
cost, reactive promotion)

Contract for a new 
advocacy service (high
cost, active promotion)

Create “one-stop
shop” advocacy 
entity

No increase in 
investment (status
quo)

Stakeholder and Ministerial
expectations met

Client needs (simplicity, 
quality, efficiency, trust) 
fully met 

Ability to manage quality of 
advocates 

Equity of access (incl.
acceptability of service to 
Māori clients)

Service design 
considerations (expertise, 
independence, managing 
demand)

Cost of implementation

Timeliness of 
implementation

n/a

some clients in need may 
not be aware of service

may not manage demand may not manage demand

Green = mostly or completely fulfilled; orange = partially fulfilled; red = not fulfilled.



S9(2)(b)(ii)

9(2)(b)(ii)

Unless marked otherwise 
redactions made under S9(2)(i).




