
  

Care and Support Worker Rate Increases 1 

Care and Support Worker Rate Increases 
Non-Contracted Home and Community Support Services 

The rates we pay for Non-Contracted Home and Community Support Services are to be updated as of 1 
April 2025. 

Non-Contracted Rates 

  Old Rate 
(excl. GST) 

New Rate  
(excl. GST) 

Co-ordination Fee For Non-Contracted Home Support $27.96  $28.38* 

Oversight Supervision - non-contracted $13.77 $13.98* 

Sleepover - CPI - non-contracted $223.75 $227.13* 

Sleepover - non-contracted $223.75 $227.13* 

Attendant care level 1 - CPI - non-contracted $30.00 $30.00 

Attendant Care Level 1 - non-contracted $30.00 $30.00 

Attendant care level 2 - CPI - non-contracted $31.77 $31.77 

Attendant Care Level 2 - non-contracted $31.77 $31.77 

Childcare - non-contracted $30.00 $30.00 

Home Help - non-contracted $30.00 $30.00 

Meals on Wheels $14.20 $14.20 

Registered Nursing Care - Non-contracted Agency $35.64 $35.64 

Registered Nursing Care - Privately engaged nurse  $31.89 $31.89 

* Rates uplifted as of 1 April 2025 
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 Exceptional Rates 
 Adjustor 

Sleepover Care – Exceptional Circumstance 1.51% 

Oversight Supervision – Exceptional Circumstance  1.51% 

 
For help with our services, you can either call the person who has been helping you directly, get in 
touch by calling 0800 101 996, or by visiting our contact us page. 
 
Rates do not include GST. If you or your career need advice about tax or GST, please get in touch with 
Inland Revenue. To find out more you can call Inland Revenue on 0800 377 776 or visit the Inland 
Revenue website. 
 

https://www.acc.co.nz/contact/
https://www.ird.govt.nz/income-tax/income-tax-for-individuals/acc-clients-and-carers
https://www.ird.govt.nz/income-tax/income-tax-for-individuals/acc-clients-and-carers
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