
Was the injury 
mental injury 

caused by personal 
injury?

Did the person have 
cover for a personal 

injury?

Yes

Was a clinically 
significant mental 

condition 
identified?

Yes

Yes

The injury may be 
covered by ACC as a 

mental injury 
caused by physical 

injury.

In order for mental injury to be 
covered, it must be diagnosed as 

being a clinically significant 
behavioural, cognitive, or 
psychological dysfunction.

The injury may not 
be covered by ACC.

No

Mental injury caused by 
a physical injury
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