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6 November 2024 
 

 
 
 
Kia ora
  
Your Official Information Act request, reference: GOV-035969 
Thank you for your email of 16 October 2024, asking for information relating to ACC45 forms under the 
Official Information Act 1982 (the Act). I have provided a response to each of your questions in turn. 
 

1. Is information on the hardcopy AC45 form transcribed into your computer data basis manually or 

via computer scanning/AI reading of the information? 

 

Hardcopy or paper based ACC45 forms are manually copied and loaded onto the client’s electronic file. We 
do not use any AI reading, scanning or inputting of information; this is done by a lodgement administrator. 
 

2. If manually does the recording software have the exact or near exact same "fields" to accurately 

populate the data into? 

 

The Lodgement Administrator manually enters the following information from the ACC45 form into the 

client file: 

• Date and time of the accident*: date/time format 

• Did the accident happen in NZ: yes/no 

• Accident Scene*: Select dropdown 

• Accident Contact: Select dropdown 

• Prior Activity: Select dropdown  

• Did the accident happen on the road: yes/no 

• Off Road Agency* (ie. Vehicle / item / article): Select dropdown 

• Did the accident happen at work: yes/no 

• How did the accident happen: Open field text 

• Accident Location*: Select dropdown 

• Accident Cause: Select dropdown 

*= Mandatory fields 

 

3. If raw data from say a hand completed AC45 is electronically scanned & uplifted into the electronic 

data base what guarantees of accuracy around the transfer are there?  

 

The mandatory information fields provide us with the information we need about how, where, and why the 

accident happened. If there is missing information on the form or there are inconsistencies with these 

fields, the lodgement administrator will call the client to ask for clarification and update the fields on the 

electronic file. 

 

4. Can ACC supply a discrete screen dump image(s), of this data transfer, manual or electronic, that 

proves that data supplied is accurately transferred? 
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Accident details from a hardcopy or paper based ACC45 form are manually entered on to the client’s 

electronic file as listed and described above. Please see the attached Register a claim for a copy of the steps 

that staff follow. As staff names were not requested, they have been deemed out of the scope of your 

request and removed. 

 

The ACC45 is then manually uploaded as a document and attached to the claim file for that client. If the 

client’s party record can’t be found in the system, then the lodgement administrator will contact them to 

let them know that we have received a claim but we need more information. 

 

5. Once data has been uplifted into an electronic format what safeguards are there to prevent witting 

or unwitting corruption of the data? 

 

Each time an ACC staff member has contact with a client, their accident details are confirmed with them. 

 

6. Does ACC audit the data uplifted from hard to electronic copy for accuracy on a random or wall to 

wall basis? 

 

ACC does not conduct any audits however Team Leaders do conduct ad hoc quality checks on claim files 

which could include checking accident details are accurate. 

 

7. Same question as #6 above but is an independent auditor involved? 
 
No independent auditors are involved in this process.  
 
As this information may be of interest to other members of the public  
ACC may publish a copy of this response on ACC’s website. All requester data, including your name and 
contact details, will be removed prior to release. The released response will be made available 
www.acc.co.nz/resources/#/category/12  
 
If you have any questions about this response, please get in touch 
You can email me at GovernmentServices@acc.co.nz. If you are not happy with this response, you can also 
contact the Ombudsman via info@ombudsman.parliament.nz or by phoning 0800 802 602. Information 
about how to make a complaint is available at www.ombudsman.parliament.nz. 
 
 
Ngā mihi 
 

 
 
Christopher Johnston 
Manager Official Information Act Services 
Government Engagement 
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[Out of Scope]

[Out of Scope]
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