30 April 2024

Kia ora-

Your Official Information Act request, reference: GOV-031498
Thank you for your email of 3 April 2024, asking for the following information under the Official Information
Act 1982 (the Act):

It will be extremely helpful for our team if we can have access to non-identifiable injury claim data
including:

Mechanism of thoracic spine injury claims (last 10 years)

location (e.qg. christchurch) and place (e.g. when injury happened

Age/sex of claimants

Injury type/diagnosis (e.g. thoracic strain, thoracic fracture, etc)

Health practitioners consulted including number of visits (especially physiotherapists,
osteopaths, chiropractors, GP, surgeon)

6. cost of care for different diagnosis'

Luh Wi =

On 9 April 2024, we clarified the following about our claims data:
e We can provide upper back/spine claims information rather than thoracic spine
e For clients’ locations, we use their region
e The closest information to number of visits that we record is number of payments.

On 15 April 2024, you advised you would like us to proceed with your request with the data we have.

The requested information is attached
When reviewing this information, please refer to the notes provided.

As this information may be of interest to other members of the public

ACC may decide to proactively release a copy of this response on ACC’s website. All requester data,
including your name and contact details, will be removed prior to release. The released response will be
made available www.acc.co.nz/resources/#/category/12.

If you have any questions about this response, please get in touch
You can email me at GovernmentServices@acc.co.nz.

Nga mihi

.{v//_%%\

Christopher Johnston
Manager Official Information Act Services
Government Engagement
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GOV-031498 Appendix Description:
- Summary of new claims for upper back/spine injuries for past 10 years, by injury description, location, age, sex and diagnosis.
- Number of payments paid to health practitioners for upper back/spine injuries, by provider vocational class.
- Active cost for upper back/spine injuries, by injury diagnosis.

Notes and caveats:

- This report includes claims for upper back/spine injuries lodged with ACC or have payment made between 01 January 2013 and 31 March 2024. Please note that only accepted
claims with accepted upper back/spine injury are included.

- Please note that one claim may have more than one injury so it may have multiple injury sites, and it's included if one of the injury sites is 'upper back/spine'.

- In table 7, vocation is the primary vocation class of the provider. Note that some providers have multiple vocations but only prioritised vocation will be used here.

- In table 5 and 6, one claims can be counted multiple times if it has more than on injury diagnosis or description.

- Please note that for table 8, we can't be sure whether cost is for a specific injury diagnosis if one claim has multiple injury diagnosis as cost can only be linked to

one claim, therefore cost will be calculated under different injury diagnosis.

- Age is based on client's age at the time of claim lodgement, which may differ to client's age at the time of accident.

- New claims is the count of claims that ACC registered in the specified period. The registration date may be any date after the accident occurred.

- Active claims is the count of claims for which ACC made a payment in the specified period. The claim may have been lodged in the specified period or any previous period.

- A claim may be active in multiple periods, and will be counted once in each period it is active.

- Costs are the GST exclusive cost of payments made for claims that were active in the specified period.
- Data were extracted on 18 April 2024 and may differ if rerun later.
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Table 1: New claims, active claims and acti i ) for upper ine injuries b 1 January 2013 Table 5: Number of new claims for upper back/spine injuries lodged between 01 January 2013 and 31 March 2024, by injury diagnosis.
and 31 March 2024,

Claim Lodgement Calendar Year
018 2019

Calendar Year e Costs Injury Diagnosis
2,437,066 [Soft Tissue Injury 23,430
2,088 6,511,242 [Fracture / Dislocation | 1,599)
7,721] 05,021 [Pain Syndromes | 169 542 79| 462 95| 472 542 117
1,568 058,426
2,865 273,789 Table 6 Number of new claims for upper back/spine injuries lodged between 01 January 2013 and 31 March 2024, by top 20 most prevalent injury descriptions.
5,038] 858,911
7,061 110
1,427 1,725 Injury Description | 202avm0_|
3,353 537 [Thoracic sprain 76,139 80,342| 84,463 86,941 87,84 91,697 96,88 90,630 90,0 98,171 23,338
4,307 5,506 Closed fracture thoradi vertebra 554 12 4] 20 3] & 717 787 504 5 8
1 1,184 383 Pain in thoracic spine 169) 703 5541‘ 608 42 47 62| 495| a7, 4. 7
027 8, $73,603,214] Fracture of thoracic vertebra 2 43 320 309 60 8 355 2 40 3
[Grand Total 1,027,740] 1,029,007  $2,208,705,920 [Sprain and strain of thoracic spine 325 67 06| 423 54 0: 01 4] 7 4]
Fracture of lumbar vertebra 105 29 114 106 142{ 185 3 47 8 9 4 4.
Table 2: Number of new claims for upper back/spine injuries lodged between 01 January 2013 and 31 March 2024, by region. Fracture of thoracic vertebra, level unspecified 151 44 144 164 150) 155 7 9 4 04 7
Injury of muscle and tendon at thorax level 40 6 56, 5 23] 46 8 0 44 2 140)
Claim Lodgement Calendar Year Closed fracture thoracic vertebra, wedge a7 5 66, 3 74 6 6 6 51] a 51]
20: 2022 | 2023 2024YTD_| Multiple fractures of thoracic spine 3 a7 58 1] 6 8 7 75 7 67
309 4,518 2,97 , Fracture of thoracic vertebra, T11 and T12 level a 64 44 6 4, I 4 49| a
938 35,884 36,921 X Thoracic disc prolapse with 1 4. a 31 0 7 2 2 5 4
547 5 10,46 X Closed fracture thoracic vertebra, transverse procest 9 32 7 7 4 53 4 9
ay of Plenty ,850) 816 7 691 , Fracture , 17 and T8 level 24| 4 3 26 11,
isborne 0 4, Fracture , T5 and T6 level 1 20) 5 15] 3 27] 4
jawkes Bay 7 113 Fracture , T3 and T4 level 1 7 7 1] 22 2
aranaki 8 Fracture , T and T2 level 3 7 18] 9
Manawati-Whanganut 8 Closed fracture thoracic vertebra, spinous procest 1 1 B 5 15, 1
Wellington 1,47 Fracture of thoracic vertebra, T9 and T10 level 1 d 4] 0| 24] 4| 7]
Tasman 27 Closed fracture thoracic vertebra, burst 7 1 1] 2| 1] 5| 7]
Nelson 3341|
163 Table 7: Number of payments paid to providers for claims for upper back/spine injuries between 01 January 2013 and 31 March 2024, by top 20 most prevalent provider prioritised vocations.
Canterbury 2,490]
[West Coast 6 Payment Calendar Year
Otago 1,566 Provider Prioritised Vocation
Southland 364 200,970
Other 145 Chiropractor 111,599
Unknown 34 51 40] Osteopath 3,00
(Grand Total 78,065] 82,954 86,879) 89, 24,027 Electronic Blling Provider 4,90
3,
Table 3: Number of new claims for upper back/spine injuries lodged between 01 January 2013 and 31 March 2024, by client age. General Practitioner 3,
Diagnostic Radiologist 2, g 28,904 30,847 , Y 961 ;) X
Nurse 7, , X 475 ,425) , 36 X 72,
2024 ¥TD 6,41 , ¥ ,716) 433 29 605 X 10,
72 Therapist 552 ¥ aﬂ 447 ,252] ,538| X 14,
173 Psychologist - Registered 1 ¥ X 2,501] 775 2, ,946 X X
657) Medicine Specialist 2 ,254) 84 1,887] 581 1, ,030) , X
ﬁ| Internal Medicine Specialist ,922[ 79 4,698] 319 (E{
0, Unspecified Medical Specialist 1, 784 A1 1,232 430 ; 78] § ¥
957 Clinical Psychologist a7 523 768 385 X 987 X ,
607 Sports Medicine Specialist 889 114 1,16 1,422 817 X 536 64 57
464 Dental Surgeon 664 76 1,03 1,095 05¢ ,092 187 35 39
,058| Assessor 639) 87, 1,04 1,088 19 ,079 0| 4 07
,984 Plastic & & 813 924 6 763 95 081 1,295 5 5
1 WMedicine Specialist 733) 1,153 1,04 1,002 79 577 7 1,07 116
8
7 Table 8: Active costs for claims for upper back/spine injuries between 01 January 2013 and 31 March 2024, by top 10 most prevalent injury diagnosis.
2
884 Payment Calendar Year
740 Injury Diagnosi 013 2 15 201 2017 2018 2024 YTD
80-84 Years 2 395 Fracture / Dislocation $62,292,446] $69,088,298| $76,395315| $93,312,345| $104,020,053| $116,992,140] 51 543,262,258,
85 Years and over 714 31 851 ,018] 313 Soft Tissue Injury ,426,348]_ 564,519,155 07,631 $77,008,773] _ $84,523,881 _ $97,349,017| S1( 5,170]_$38,241,282
(Grand Total 78,065| w879] 50:280] 92,512] 9 24,027 Fracture ,402,074] _ $3,667,168| _ $3,213,908| _ $3,145,3' 3,583,402 54,238,285 4,127,997 _$1,195,693
[Sprain Or Strain 56,256] _$1,616,470] _$1,409,731] _$1533,8 1,411,505 $1,768,006 1,400,126 $397,651
Table 4: Number of new claims for upper back/spine injuries lodged between 01 January 2013 and 31 March 2024, by client gender. Pain Syndromes 40,366] 61,0714 919,500 $1,034,657] _ $1,277,563] 51,114,903 1917,085] S
Dislocation 71,74 300,239 $258,59 367,722 9| $361775] 6
im Lodgement Calendar Year < Skin)inc Crushing 7,71 $408,250 $241, 307,454 4] 5335733 S
2013 2014 2015 2016 2017 20: Laceration / Puncture / Sting 9,524 127, 138,39 $118,014 S118, $242,206 4] $145,252
4 4 7 11, Laceration - Not Infected 2,823 $53, 569,97 $123,750 555, 50,395 579,787 72,607 84,012 55,851
42,558 45,170 47,54 48,644 49,27 51,311 53,999 50,292 Burn 8,364] $63, $114,73 72,292 566, 54,657 555,352 $84,326 $63,554] $25,379]
35,501 37,780 39,32 40,725 40,99 42,782 45,100 42,690]
Unknown 2 1] 2| 2 13 6|
Grand Total 78,065 82,954] 86,87 89,377 90,280] 94,104} 99,118] 92,996] 92512  96522]  100,906] 24,027






