
02 October 2020 

 

Tēnā koe 

Your Official Information Act request, references: GOV-006558 and GOV-006808 
Thank you for your email to our Media team of 1 September 2020, asking for the following information: 

Does ACC have a record of their spending with Air NZ, and or any other national 
companies? 

And your clarification of this request, on 10 September 2020, asking: 

I would like the stats on ACC;'s spend for clients please.  Specifically, if you have that data, on 
ACC;s spend sending Claimants and/or doctors to cities in NZ other than where they live. 

Your requests have been forwarded to Government Engagement & Support to respond to under the 
Official Information Act 1982 (the Act). 

ACC’s spending with Air New Zealand on clients’ claims 
The information available in ACC’s database regarding costs of services provided by Air New Zealand 
does not allow ACC to readily extract information about where or why clients had these services 
provided for them. Because of this, to answer your question about ‘sending Claimants and/or doctors to 
cities in NZ other than where they live’, it would be necessary to manually search individual claim files. 

We are refusing to provide data about ACC’s spend on sending claimants or doctors to cities other than 
where they live, as the information cannot be made available without substantial research or collation. 
This decision is made under section 18(f) of the Act. We have considered charging or extending the time 
to respond to your request, however in both instances this would unreasonably interfere with the ability 
for us to carry out our usual work. 

We are able to provide the number of claims and number of services provided by Air New Zealand, and 
the costs for these services. This information is provided below, broken down by calendar year, from 
2015.  

Table: Number of claims, services provided and total cost of Air New Zealand spending on claims 

Calendar Year Claims Services Provided Total Costs ($) 

2015 1,805 6,041 1,729,202 

2016 2,054 6,810 1,858,477 

2017 2,061 6,909 1,854,830 

2018 2,483 7,831 2,225,783 

2019 2,386 7,158 2,070,787 

2020 to 19 September 1,389 3,863 1,057,776 
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Notes about the data 
Please consider the following when interpreting the data we have provided in the table above: 

• The data provided is based on the date of payment which may differ to the date of the service 
provided; 

• Services provided may be for more than one trip, so the total number of services provided per 
year will not necessarily reflect the number of trips paid for; 

• The data was extracted on 22 September and may differ if extracted at a later date. 
 
How you can reach us 
If you have any questions, you can email me at GovernmentServices@acc.co.nz. 
 
If you are not happy with this response, you have the right to make a complaint to the Ombudsman. 
Information about how to do this is available at www.ombudsman.parliament.nz or by phoning 0800 
802 602. 
 
Nāku iti noa, nā 

 
Sasha Wood 
Manager Official Information Act Services 
Government Engagement & Support 
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