











Table 1: 1January 2021 and 28 2021,
Measure Count
Claims accepted 1792984
Claims declined 43,007
‘Table 2: Number of jided between 11 201
Measure Total claims. WC claims. PIC claims. HCSS claims Serious Injury claims WC, PIC, HCSS, or S|
MCR services provided 2563 100 868
Claims receiving services 2249 1547 155 8 7 1616
Table 3: 1January 2021 and 28
Current cover decision
Accent
Decline
Held 8
Duplicate 3
Accredited Emplover. 1
jided between 1} 201
Measure Total claims. WC claims. PIC claims. HCSS claims Serious Injury claims WC, PIC, HCSS, or S|
Complaints 2 2 5 1 o 2
Claims with a complaint 3 2 a 1 o 2
Table 5 1January 2021 and 28 November 2021.
Measure Total claims. WC claims. PIC claims. HCSS claims Serious Injury claims WC, PIC, HCSS, or S|
Reviews 169 34 16 10
Claims with a review 101 102 23 10 7 13
jided between 1 201
Review outcome Claims Reviews
Not recorded 100 142
Dismissed 19 20
Not Applicable 1 1
Overturned 20 2
Quashed 6 6
Settled 13 13
Withdrawn s8 b2}
Total 191 279

Data are the current cover decision per claim.
Based on the decision date of the claim. Includes claims lodged prior to 1 January 2021

Based on date of service.

[ but we haven't been invoiced or paid for the service, it cannot be included.

This table includes al caims included in table 2.
Data are the current cover decision per claim.
This table isn't broken down based on the above "disability" concepts, as al of them require the claim to be accepted.

Feedback case must have been created on or after date of service.
Claims may have more than one complaint inked.
elated to the MCS

Reviews must have been lodged on or after date of service.
Claims may have more than one review lodged
elated to the MCS
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