PREVENTION. CARE. RECOVERY.

Te Kaporeihana Awhina Hunga Whara

07 March 2022
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Your Official Information Act request, reference: GOV-016539
Thank you for your email of 31 January 2022, asking for the following information under the Official
Information Act 1982 (the Act):

1. Avyear-by-year breakdown, 2016-2021, on the number of Lumber Back Pain claims and total cost
for different industry sectors.

2. Ayear-by-year breakdown, 2016-2021, of the number of days individuals were off work due to
Lumber Back Pain, for different industry sectors.

3. Ayear-by-year breakdown, 2016-2021, of the total cost for each industry sector that was paid
out to cover wages for the days individuals in each sector were off work.

4. A year-by-year breakdown, 2016-202, per age group bracket (0-9, 10-19, 20-29, 30-39, 40-49,
50-59, 60-69, 70-79, 80+) and gender, of the number of claims and total cost of Acute (less than
3 months) Lumber Back Pain and the same information for Chronic (3+ months) Lumber Back
Pain.

5. Avyear-by-year breakdown, 2016-202, per age group bracket (0-9, 10-19, 20-29, 30-39, 40-49,
50-59, 60-69, 70-79, 80+) and gender of the number of claims and total cost of Chronic (3+
months) Lumbar Back Pain excluding 'Yellow Flag' and 'Red Flag' cases.

6. A year-by-year breakdown, 2016-2021, on the total cost and number of both accepted and
declined claims for the following treatment areas:

Emergency and Non-emergency Transport

Hospital Treatment - Surgical Treatment

Income Maintenance - payments including Lump Sums and Independence Allowance

Medical Treatment - GPs

Medical Treatment - acupuncturist

Medical Treatment - chiropractors

Medical Treatment - osteopaths

Medical Treatment - physiotherapists

Medical Treatment - podiatry

Medical Treatment - radiologists

Medical Treatment - specialist consultations - Med Fees

Other - including Dental, Medical and Other Miscellaneous Expenses
. Support for Independence

Vocational Rehabilitation

Total for all groups
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On 28 February, we wrote to you to advise we were extending our timeframe to make a decision on
your request to 22 March 2022.

Clarification of your request
On 8 February 2022, we emailed you to clarify your request. We advised acute and chronic are not terms
that ACC uses to categorise injuries but that we could provide the length of time a claim has been in
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receipt of weekly compensation as an alternate measure. We agreed we would provide the number of
claims that had been receiving weekly compensation for more and less than 90 days.

For question 5, you asked for a dataset to exclude yellow flag and red flag cases. Information, if held,
which could distinguish yellow or red flag cases would be held on individual claim files. Therefore, to
extract it we would need to read through all relevant claim files. As such, we are unable to exclude
yellow or red flag cases as it would require substantial collation and research to identify the relevant
claims. This decision shas been made under section 18(f) of the Act.

In doing so, we have considered charging (under the Act). However, it was determined that the
resources required to extract the information would have a significant impact on the everyday functions
of the team involved.

Notes about the data provided
Please consider the following points when interpreting the data provided:
e Claims managed by an accredited employer have been excluded from the data.
e Claims with a specific lumbar spine injury have been identified where the claim includes one or
more of the read codes listed in your request.
e All lower back injuries includes all claims where the injury site is Lower back/ spine. The count of
specified lumbar spine injuries is also included in this category.
e Industry categories are based on the classification unit of the employer and may not necessarily
represent the type of work done by the client.
e Industry codes are rarely linked to non-work related claims. As such, we have provided a
breakdown of lumbar back/spine injuries by industry code for work-related claims only.
e Ageis based on the age of the client when the claim was lodged with ACC.
e Aclaim may receive payments for more than one payment type in a given year and are counted
once for each payment type received in that year.
e Data has been extracted by calendar year (1 January to 31 December).
e Income maintenance includes impairment assessment costs for lump sum and independence
allowance.
e The data was extracted on 17 February 2022 and may differ if extracted again at a later date.

New and active claims
New claims are counted by the date they are lodged with ACC. A claim can be lodged immediately after
an injury occurs or at a later date.

Active claims are those that have had a payment in the period and are counted by the date of all
payments. As a claim can generate a payment at any point after being lodged with ACC, a claim may be
counted in more than one year in the Active claims count provided.

Costs

The costs provided are GST exclusive and based on payment date which may differ from the date of
service. Costs do not include Public Health Acute Services (PHAS) payments. Acute treatment for
covered claims in public hospitals is provided by an annual service agreement between ACC and the
Ministry of Health, and is funded by bulk payments from ACC to the Crown. PHAS costs cannot be
attributed to individual claims.

Claims that received weekly compensation

As noted in our clarification, weekly compensation paid should only be considered indicative of whether
a lumbar spine injury is long or short-term. This is because not all people who suffer a long or short-term
lumbar spine injury are eligible for weekly compensation.
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ACC takes privacy seriously

ACC does not routinely disclose claim counts fewer than four or costs less than $100. Accordingly, some
entries in the tables provided only indicate that the claims count is fewer than four (denoted as <4) and
costs noted as '<$100'. In other instances, cells are supressed and denoted as two dots (..). This limits
the potential for certain individuals or matters specific to a particular individuals from being identified.
Withholding the data in this way is necessary to protect our clients’ privacy. This decision has been
made under section 9(2)(a) of the Act. In doing so, we considered the public interest in making the
figures available and determined that it did not outweigh the need to protect our clients’ privacy.

How to contact us
If you have any questions, you can email me at GovernmentServices@acc.co.nz

As this information may be of interest to other members of the public, ACC has decided to proactively
release a copy of this response on ACC’s website. All requester data, including your name and contact
details, will be removed prior to release. The released response will be made available here.

If you are not happy with this response, you have the right to make a complaint to the Ombudsman.
Information about how to do this is available at www.ombudsman.parliament.nz or by phoning 0800
802 602.

Naku iti noa, na

Sasha Wood
Manager Official Information Act Services
Government Engagement & Support
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