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9 November 2023 
 
 

 
 
Kia ora 
 
Your Official Information Act request, reference: GOV-028692 
Thank you for your email of 31 October 2023, asking for the following information under the Official 
Information Act 1982 (the Act): 
 

...the minutes of the meetings held from January 2022, between Accident Compensation 
Corporation (ACC) and New Zealand Association of Counsellors (NZAC) in relation to Evolving the 
Integrated Services for Sensitive Claims (ISSC). 

 
Since January 2022, ACC has met with NZAC on 11 occasions 
Those engagements were as follows:  

• ACC/NZAC meeting – 16 February 2022. 
• ACC/NZAC meeting – 11 May 2022.  
• ACC/NZAC meeting – 17 August 2022.  
• ACC/NZAC meeting – 9 November 2022. 
• ACC/NZAC meeting – 1 February 2023. 
• ACC engagement – Integrated Service for Sensitive Claims - on 17 April (NZAC President attended).  
• ACC staff attended a NZAC School Guidance Counsellor hui for an hour on 13 October.  
• ISSC kōrero - An update before we start the F2F Sessions in November - on 24 October (NZAC 

President attended).  
• ACC/NZAC meeting – 26 April 2023. 
• ACC/NZAC meeting – 19 July 2023.  
• ACC/NZAC meeting – 18 October 2023.  

Of them, there were two meetings in which the subject of ‘evolving the ISSC’ was discussed and recorded in 
the minutes, which were the 16 February 2022 and 18 October 2023 meetings. In accordance with section 
16(1)(e) of the Act, we are providing the relevant excerpts from those two meetings. As names were not 
requested, they have been deemed out of the scope of your request and removed. 
 
Further information on the evolution programme is available online 
The progress of the sensitive claims evolution programme is available on ACC’s website, here: 
www.acc.co.nz/for-providers/provider-contracts-and-services/evolving-integrated-services-for-sensitive-
claims/.  
 
As this information may be of interest to other members of the public 
ACC has decided to proactively release a copy of this response on ACC’s website. All requester data, 
including your name and contact details, will be removed prior to release. The released response will be 
made available www.acc.co.nz/resources/#/category/12. 
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[Name withheld]
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If you have any questions about this response, please get in touch 
You can email me at GovernmentServices@acc.co.nz. If you are not happy with this response, you can also 
contact the Ombudsman via info@ombudsman.parliament.nz or by phoning 0800 802 602. Information 
about how to make a complaint is available at www.ombudsman.parliament.nz. 
 
Ngā mihi 

 
Sara Freitag 
Acting Manager Official Information Act Services 
Government Engagement 

mailto:GovernmentServices@acc.co.nz
mailto:info@ombudsman.parliament.nz
http://www.ombudsman.parliament.nz/
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