He Kaupare. He Manaaki.
He Whakaora.

23 June 2022

Your Official Information Act request, reference: GOV-018356
Thank you for your email of 19 May2022, asking for the following information under the Official
Information Act 1982 (the Act):

e The distribution of new work-related claims within the top risk industries (i.e. construction,
manufacturing, retail and healthcare) specifically within the Bay of Plenty region in 2021

e The distribution of new work-related claims within the top risk industries (i.e. construction,
manufacturing, retail and healthcare) specifically within the Waikato region in 2021

e The list of businesses who have had a significant increase in their ACC levy fee over the last 3 years
within the Bay of Plenty region (if businesses cannot be mentioned, then industries if possible)

e The list of businesses who have had a significant increase in their ACC levy fee over the last 3 years
within the Waikato region (if businesses cannot be mentioned, then industries if possible)

We emailed you on 26 May 2022 to clarify the information we could provide in our response, and what
information you were expecting. As we did not receive a response from you, we have proceeded to make a
decision on your request based on our interpretation.

Distribution of new work-related claims by industry for the year of 2021

Please find attached data for new work-related claims for the regions of Bay of Plenty and Waikato for the
2021 year, by industry. We have also provided you with a 5 yearly comparison graph for the time period of
2017 to 2022, for both regions. As noted in our clarification, we cannot determine rates of injuries as we do
not know the total number of employees in an industry. If you would still like data regarding rates of
injuries, you may wish to refer this request to Stats NZ.

Levy increases

Please find attached the top 10% levy increases by classification unit for the time period of 2019 to 2021,
for the Bay of Plenty and Waikato regions. We have provided you with the total cost, and percentage levy
increase by classification unit. The data was extracted on 8 June 2022.

If you're concerned about this response, please get in touch

You can email me at GovernmentServices@acc.co.nz. You can also complain to the Ombudsman via
info@ombudsman.parliament.nz or by phoning 0800 802 602. Information about how to make a complaint
is available at www.ombudsman.parliament.nz

Nga mihi

Sara Freitag
Acting Manager Official Information Act Services
Government Engagement & Support
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NOTES ABOUT THE DATA
Reasons for an increase in levy fees
Change in classification unit
As industries have been grouped by Classification Unit, we have used the classification unit associated to the business customer in the latest year. As a result, a
change in categorisation (classification unit) for an industry between the preceding year and 2019 could have led to a change in levy costs.

A change in Liable Earnings. The biggest increases are a result of business’ starting part way through a business year. The increased trading time in the following year
results in liable earnings increasing, causing total cost and, subsequently, levy costs to increase.

Changes in No Claims Discount/Experience Rating
The rating increasing or decreasing (which is directly related to the business’ size and injury rate) can influence a change in levy costs.

No Claims Discount (NCD) and Experience Rating Programme (ER) is our system for adjusting a business' or Self-Employed Work levy rate, based on three years of
claims.

The levy rate can stay the same, be discounted or have a loading (an increase in levy rate). Customers may reduce their Work levy rate by preventing injuries at work
and helping their injured employees get back to work sooner.

Address data
We used a search function based on one of the following: the address contains a postal code in the requested region, the address contains a suburb in the region, or

the address contains a city name in the region.

As suburb names can be used in different regions, our search may have led to an inclusion of data for business’ which operate outside of the region listed.
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Description:
Work related claims between 2017 to 2022 broken down by region and industry.

Response:

The data have been extracted based on the following criteria:

The claim registration / payment date is between 1 January 2017 and 30 April 2022.
The claim cover decision is equal to 'Accept'.

The 'at work indicator' is equal to "Y' / yes or the fund is in the work account.

Caveats:

A calendar year is 1 January to 31 December.

Accredited employer claims have been excluded.

'New claims' have been counted by the date that ACC registered a claim. This can be immediately after the injury occurred or at any later stage.

'Active claims' are claims that generated a payment in the relevant calendar years. These claims were not necessarily registered, or had the accident occur, in the
same calendar year.

Cell suppression of claim counts fewer than 4 and costs less than $100 has been used in the 'Suppressed Data' tab. These show as "<4" or "<$100", respectively, to
ensure client privacy.

Costs provided are exclusive of GST.

Costs are based on payment date. Payment date may be different to the date of service.

Costs do not include Public Health Acute Services (PHAS) payments. Treatment for covered claims in public hospitals is provided by an annual service agreement
between ACC and the Ministry of Health, and is funded by bulk payments from ACC to the Crown.

The calendar year in which the service was paid may differ to the calendar year in which the service was provided.

A claim can cover multiple calendar years. In table 2, a claim which lasts longer than one year is counted as 'active' once for each calendar year covered. For
example, a claim which lasted from 2019 to 2021 would be counted a total of three times, once for each calendar year.

Location is based on where an accident took place and may differ to where a client was residing at the time.

Data were extracted on 27 May 2022 and may differ if rerun at a later date.

We have been made aware that there is an issue with some ACC data for March 2022. We are not aware of the full extent of this issue, however please
note that claims and costs are subject to change.

FOR INTERNAL USE ONLY 1



Registration Calendar Year

Region Industry 2017 2018 2019 2020 2021 2022 (YTD)
Construction 2,135 2,351 2,107 2,155 2,284 609
Manufacturing 1,939 1,974 2,150 1,885 2,119 562
Agriculture, Forestry, and Fishing 1,819 1,711 1,747 1,657 1,785 483
Retail Trade 1,249 1,267 1,182 1,164 1,211 334
Health and Community Services 811 854 823 786 846 236
Property and Business Services 760 828 823 742 841 216
Transport and Storage 679 763 650 634 707 171
Wholesale Trade 599 643 675 582 732 167

Bay of Plenty Education 638 617 646 563 612 131
Personal and Other Services 435 403 404 427 458 109
Accommodation, Cafes, and Restaurants 487 418 444 313 373 99
Cultural and Recreational Services 298 270 289 269 231 55
Government Administration and Defence 54 77 56 57 55 13
Communication Services 46 53 59 54 56 10
Finance and Insurance 19 29 38 32 33 8
Electricity, Gas, and Water Supply 42 25 26 14 28 9
Mining 31 22 23 17 35 9

Registration Calendar Year

Region Industry 2017 2018 2019 2020 2021 2022 (YTD)
Agriculture, Forestry, and Fishing 4,118 4,116 3,808 3,514 3,375 913
Construction 3,281 3,378 3,430 3,314 3,549 909
Manufacturing 3,062 3,328 3,077 2,741 3,025 813
Retail Trade 1,896 1,847 1,769 1,643 1,705 488
Property and Business Services 1,267 1,239 1,247 1,153 1,230 352
Health and Community Services 1,162 1,167 1,122 1,029 1,121 280
Education 958 993 1,055 882 851 231
Wholesale Trade 799 736 720 688 666 196

Waikato Transport and Storage 763 830 739 636 626 211
Personal and Other Services 683 666 697 602 643 189
Accommodation, Cafes, and Restaurants 683 672 601 471 554 157
Cultural and Recreational Services 631 540 585 428 453 129
Mining 100 93 151 95 85 24
Communication Services 94 118 114 91 83 28
Electricity, Gas, and Water Supply 110 95 88 70 80 19
Government Administration and Defence 84 122 74 62 55 22
Finance and Insurance 43 52 69 45 43 13

Claim Count
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