
Once the user has logged into ProviderHub, they will 
need to access the task access page by clicking on the 

person icon (in the top right corner).

An email is sent to the 
authorised person for an 

organisation, asking them to 
nominate their ProviderHub 

administrator(s), so their 
organisation can join 

ProviderHub.

The authorised person will 
nominate their ProviderHub 
administrator(s) via an online 

form in the email.  
The link to the online form is 

valid for three weeks.

The nominated ProviderHub administrator(s) will receive an email from us. This email prompts them to register for 
ProviderHub using an existing My Health Account Workforce (MHAW) or RealMe login. 

Alternatively, they can create an account during the process by visiting ProviderHub and selecting “log in with My 
Health Account Workforce” or “log in with RealMe” and following the onscreen instructions. 

The email will also include a one-time code which needs to be entered into ProviderHub as part of the sign-up 
process. This code is valid for up to seven days from the date the email was sent.

Once the administrator has 
logged into ProviderHub, they 

will need to access the task 
access page by clicking on 
the person icon (in the top 

right corner).

On the Task Access page 
of ProviderHub, the 

administrator will enter 
their organisations vendor 

ID and select all task 
features including “Manage 

Organisation”.

The administrator can then 
invite their colleagues to join 
ProviderHub as a user. We’ve 

created an email template 
they can use on our website 

Administrator support.

The administrator will need to 
enter the one-time code we 

sent them as well as the email 
address the code was sent to.

The administrator will 
then acknowledge their 

responsibilities as an 
administrator.

The ProviderHub 
administrator will receive 
feature requests from their 
colleagues, and will accept 
and decline as necessary.

ProviderHub users can be invited to join ProviderHub 
by their ProviderHub administrator, or by signing up to 

ProviderHub on their own.

The user will need to register for ProviderHub using an 
existing My Health Account Workforce (MHAW) or RealMe 
login. Alternatively, they can create an account during the 

process.

On the Task Access page of ProviderHub, the user will 
enter their organisations vendor ID and select all task 
features they require for their role (users do not need 

manage organistion).

This request will then be sent to the ProviderHub 
administrator to approve or decline.

The ProviderHub user will be sent an email regarding 
their task access request.
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Creating a My Health Account Workforce account
1.	 Input a unique email not used by anyone else  

(eg not a shared inbox).

2.	 A verification code will be sent to this email.  
Input this code into MHAW.

3.	 Create a password.

4.	 Confirm your identity using My Health Account, relevant 
identification, or using a GP practice or medical centre.

5.	 Allow ProviderHub access to MHAW to verify account 
and complete authentication process.

Creating a RealMe account
1.	 Input a unique email not used by anyone else  

(eg not a shared inbox).

2.	 Create a username and password.

3.	 Provide answers to three security questions.

4.	 Prove you’re human.

5.	 An email will be sent to your chosen email address 
confirming you’re set up.

https://www.acc.co.nz/for-providers/working-with-us-using-our-digital-services/providerhub/the-administrator

