Counsellor costs

Effective 1 June 2024

ACC Information sheet

This information sheet lists the Cost of Treatment Regulations amounts ACC can pay for approved
counselling services.

Table of payment rates for physical injury and sexual abuse counsellors

The following table is a comprehensive list of the service item codes mostly invoiced for by our injury
and sexual abuse counsellors.

Report code  Services item Service description Price Price

codes

(incl. GST)

(excl. GST)

Lodgement Claim

ACC45 PSYSO01 ACCA45 Injury claim form $101.00 per $87.83 per
report report
Support sessions for sensitive claims
PSYEO04 Counsellor time attending $101.00 per  $87.83 per
assessment up to 2 hours hour hour
Counselling Treatment
PSYSO01 Sexual abuse counselling as $101.00 per  $87.83 per
per purchase order hour hour
ACC291 PSYRO02 ACC291 Progress report $104.83 per  $91.16 per
report report
ACC291 PSYRO04 ACC291 Completion report $104.83 per  $91.16 per
report report
ACC291 PSYS02 Sexual abuse counselling with  $128.82 per  $112.02 per
a psychiatrist hour hour
PSY20 Telephone counselling $101.00 per  $87.83 per
hour hour
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Report code Services item Service description Price Price
codes (incl. GST)  (excl. GST)
Return to counselling
ACC719 PSYEO2 ACC719 Initiate return to $101.00 per  $87.83 per
counselling report report report
ACC720 PSYRO7 ACC720 Therapeutic $209.62 per  $182.28 per
assessment & planning report report
report
PSYSO1 Sexual abuse counsellingas  $101.00 per  $87.83 per
per purchase order hour hour
ACC291 PSYRO02 ACC291 Progress report — $104.83 per  $91.16 per
midway through treatment report report
counselling
ACC291 PSYRO04 ACC291 Completion report — $104.83 per  $91.16 per
at the conclusion of treatment report report
counselling
Physical injury counselling
PSY10 Psychiatric services — $128.82 per $112.02 per
physical Injury hour hour
PSY13 Physical injury counselling $101.00 per $87.83 per
hour hour
PSY20 Telephone counselling $101.00 per $87.83 per
hour hour
PSYO02 ACCO095 Assessment & $209.62 per $182.28 per
treatment plan plan plan
PSY18 ACCO090 Request for $83.86 per $72.92 per
additional counselling report report
PSY19 ACCO097 Completion report $41.94 per $36.47 per
report report
Counsellor travel
CTT5 Counsellor travel time 2 $50.51 per $43.92 per
20km hour hour
CTD10 Counsellor travel distance 2 $0.90 perkm  $0.78 per
20km km
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Disclaimer
All information in this publication was correct at the time of printing, May 2024. This information is intended

to serve only as a general guide to arrangements under the Accident Compensation Act 2001 and
regulations. For any legal or financial purposes this Act takes precedence over the contents of this guide.

CTRISO02 May 2024 Page 3 of 3



