Transitioning to ProviderHub

For Sensitive Claims suppliers




Overview of session

What we'll cover

Part one

This section is for all suppliers of Sensitive Claims

Services.

Overview of ProviderHub
Onboarding of suppliers
Onboarding of named providers
Q&A

We’ll send this slide deck and a link to
the recorded session.

Part two

Stay onif you’re a supplier that uses our eBusiness
Gateway and/or Sendlnvoice. You don’t need to stay on if

you use a PMS (Practice Management System) for all your
finance tasks.

Decommissioning eBusiness Gateway
Invoicing services on ProviderHub
Onboarding your users

Q&A

212%



Chapter one
ProviderHub overview




ProviderHub overview
What is ProviderHub?

* ProviderHub is our secure online self-service platform,
replacing eBusiness Gateway.

* ltwill bring key ACC tasks into one place: ACC45
(claim lodgement), ACC32 Treatment extension (allied
health), and the Sensitive Claims Engagement Form.

* Ithas controls in place to protect your information and
the privacy of our shared kiritaki (clients).

* It's not a Practice Management System.
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ProviderHub overview
What’s on ProviderHub

All Sensitive Claims Suppliers will have:

the ability to manage their users

the ability to decide who can access the Sensitive
Claims Engagement Form

access to invoicing and finance tasks, ACC40, Find
Invoice, and Remittance Advice (Optional).

Suppliers who deliver additional services may
also have:

ACCA45 (claim lodgment)
ACC32 Treatment Extension
find claim by client

find claim by number.
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Benefits of ProviderHub

* Each user, including administrative and finance, has their own individual login using a unique email address. This email
address cannot be shared between users.

* We set suppliers up with all the tasks they need to work with us, based on billing under theirvendor ID.
* Useraccessis uptothe suppliers' ProviderHub administrator.

* You can pause completion of the Engagement Form (and others) for up to 14 days, filter search results, manage your
own administrative needs, and you can share forms with colleagues (except Engagement Form).

* Users who work with multiple suppliers can move easily between suppliers, without the need to log in and out.

*  Youdon't need adigital certificate to use ProviderHub.
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Onboarding Sensitive Claims suppliers

What’s changing for Sensitive Claims?
* The Sensitive Claims Engagement Form has moved to ProviderHub.
* The old Engagement Form will be retired in April 2026.

* Each supplier will have a ProviderHub administrator who will onboard and manage all their user permissions.

* The formis currently not downloadable. We are currently reviewing this decision.
What’s not changing for Sensitive Claims?

* There are no major changesto the form.

When will we be asked to transition to ProviderHub?

*  Youwill be asked to onboard to ProviderHub via an email sent on 13 November.

 Allnamed providers need to be onboarded to ProviderHub by early April 2026.

L
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Journey to ProviderHub

ProviderHub administrator

Awareness email to suppliers Support webinars . .
PP PP nomination email sent

One-time code sent to the
Nominated Administrator(s)
Your business may start Your administrator(s) ProviderHub administrator
using ProviderHub: invoicing, onboards nomination completed
Sensitive Claims
Engagement Form and more

Get familiar with ProviderHub

This completes supplier
onboarding

Early 2026 April 2026

. . Current Sensitive Claims
Active onboard!ng of all Engagement Form and
named providers

eBusiness gateway retired ﬂpp




Onboarding to ProviderHub

Administrator nomination
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Wednesday 13 November an email was sent to the
contact we have as the “authorised person".

The authorised person is responsible for nominating
the ProviderHub administrator (you can nominate
yourself).

The email came

from provider.engagement@comms.acc.co.nz and is
active until Thursday 4 December. After this date, the
authorised person will need to request a new one if the
form has not been completed.

Click the link to the nomination form and nominate
one or more people as the ProviderHub administrator.

The authorised person is the only person who can ask
for additional nomination emails.

Having troutle viewing this email? View Dnline

ﬂpp m&'w»wuu_u
ProviderHub

Your new way to work with ACC digitally

PN

acc.co.nz/providerhub

Kia ora ACC Authorised

It's time to register Default ACC Vendor 1D (Vendor ID: J89966) for ProviderHub.
ProviderHub will allow you to work with us digitally, so you can quickly and easily
complete tasks like invoicing and lodging claims. ProviderHub is replacing eBusiness
Gateway, our old digital service.

The first step is to nominate your ProviderHub administrator(s). You can nominate
yourself to be the ProviderHub administrator or assign this role to a member of your
team.

Every business needs at least one administrator onboarded before they can add their
colleagues and start using the system.

Please click the button below and follow the instructions to nominate your
administrator.

Nominate your organisation’s administrator(s)
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mailto:provider.engagement@comms.acc.co.nz

Onboarding to ProviderHub

The ProviderHub administrator

The ProviderHub administratoris responsible for inviting
users to join ProviderHub, and assigning the tasks they
need access to.

They'll receive an email from us, asking them to register for
ProviderHub using My Health Account Workforce (MHAW)
or RealMe.

The email will include a one-time code (OTC) which needs
to be entered into ProviderHub as part of the sign-up
process. This code is valid for up to seven days from the
date the email was sent.

If they do notinput the code within seven days, the
authorised person will need to emailus

(accproviderhub@acc.co.nz) to request a new one.
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Hawing troulle viewing this email? Vigw Oniing

ﬁp MLC;;WH” a
ProviderHub

Your new way to work with ACC digitally

T .
acc.co.nz/providerhub A h’\
A LN

Kia ora ACC Authorised

You have been nominated by Default ACC Vendor ID (Vendor 1D: J99966) to be a
FroviderHub administrator.

ProviderHub will allow you to work with us digitally, o you can quickly and easily
complete tasks like invoicing and lodging claims. ProviderHub is replacing eBusiness
Gateway, our old digital service. As a ProviderHub administrator, you will manage your
business's ProviderHub account.

Use the code below to create your ProviderHub administrator account for Default ACC
Vendor ID.

Code:

This code is valid for seven days from the date this email was sent.

Find out more about signing up for ProviderHub
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First time login and set up

ProviderHub administrator

* You can use your RealMeto login.
* Allthe tasks are set up foryou.
 Select'manage organisation' and any other.
* Forexample:

* asoletrader may need access to all tasks

* alargerorganisation may just need 'manage
organisation’.

Enter the one-time code and the email address the
code was sent to.
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272 ProviderHub

Welcome to ProviderHub

Currently working for

Test BSA Hospital

Health treatment

[} Claim lodgement

Q  Find claim by number

Q  Find claim by client

ACC45

Finance

D Invoice for services

Q  Find invoice

Q  Find remittance advice

Administrator tasks

91 Manage organisation

View forms (los! 14 days)

</ Sent forms

[ Droft forms

</ Unsent forms
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Onboarding completed

Welcome to ProviderHub

Once the administrator is in ProviderHub, you're ready to
begin using ProviderHub .

The administrator will have full access to ProviderHub so
you can choose to:

* get familiar with it

* onboard more of your team (this could include finance
users)

e start using ProviderHub.

14
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Having froublle viewing this email? View Oning

He Koupare He Monookd He Whokooro
Prevention. Care. Recovery.

ProviderHub

Our online self-service platform

acc.co.nz/providerhub —A hf\
' o Y Ve

Kia ora ACC Authorised

You are now a

registered ProviderHub administrator. There are just a few more things

to do before your business can get started,

Next steps

ONONO

Invite your colleagues to sign up for ProviderHub. We've drafted an
email template to help you with this process.

How to invite colleagues for ProviderHub

As your colleagues begin to sign up for and log into ProviderHub,
they'll be asked what features they need access to. You'll begin to
receive nofifications for pending access requests from colleagues in
your email inbox, which you'll need to approve or decline, before
they can start work

We've developed some information and support materials that you
can share with your colleagues, to help them use ProviderHub. You
can find all our training materials below.
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Onboarding named providers
Early 2026

All named providers on your Sensitive Claims
contract(s) will need to be invited to ProviderHub by
April 2026.

All new named providers from February 2026 must use
ProviderHub to submit their forms.

To onboard a named provider (or any other user):

* send them an email with the instructions (you can find
a template on our website)

* theycan loginto ProviderHub (using their RealMe
account) and request access by entering the vendor
number(s) and asking for the engagement form/other

* once a day notifications come to the administrator

*  Your ProviderHub administrator approves or declines
the requests.
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Resources

www.acc.co.nz/ProviderHub

* Introduction to ProviderHub video - Introduction to ProviderHub

* Transition Guide for Sensitive Claims suppliers - Transition-guide-for-Sensitive-Claims-suppliers.pdf

* Guide forauthorised person - Authorised-person-guide-ProviderHub.pdf
* Guide for ProviderHub administrators - ProviderHub-training-guide-administrator. pdf
* Introducing the ProviderHub administrator video - Introducing the ProviderHub administrator - YouTube

* ProviderHub questions and answers - ProviderHub-questions-and-answers.pdf

Get inin touch with us: ACCProviderHub@acc.co.nz or call ProviderHelp 0800 222 070

Pl |
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Suppliers using eBusiness Gateway or Sendlnvoice

eBusiness Gateway is being retired

eBusiness Gateway will be retired in April 2026.
ProviderHub has enhanced invoicing (ACC40):

Pl |

e upto20lines perinvoice for different ACC client and/or claims
 can duplicate line entries without the need to enter the same details
e can create and save an invoice in draft mode for completion at a later time

Find single and multiple invoices or remittances.

There is no need for a digital certificate, as allusers must log in individually using RealMe (or My Health Account
Workforce).

We've already successfully onboarded nearly 4,000 vendors.

Send invoice will also move to ProviderHub as batch invoicing in 2026. Use ProviderHub for all your other finance tasks.
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ProviderHub overview

What can you do on ProviderHub?

On ProviderHub, you'll be able to complete all the tasks below:
* Invoice for Services (ACC40):
e upto20lines perinvoice for different ACC client and/or claims
 can duplicate line entries without the need to data enter same details
e can create and save aninvoice in draft mode for completion at a later time.
* Find single and multiple invoices
* Find and download single and multiple remittances
 Share forms, so one person can start and another finish

* Manage ProviderHub users for your organisation.

P |

212%



Suppliers using ACC45, ACC32, PMS

Additional information

ACC32 (Treatment Extension Request Form) from 1 December must be used through either ProviderHub or PMS
service. We have already contacted the suppliers impacted by this.

ACC45 ‘eLodgement’is moving to ProviderHub, and available for allappropriate suppliers.

PMS users who rely on eBusiness Gateway for ‘query functions’ will need to move to ProviderHub.
* |Ifyouuse aPMSfor ACC tasks, continue as you do now.
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Onboarding users
All users need to log in

* Allusers must login.

« We’ll give you access to the tasks you need against the vendor ID.
*  Your ProviderHub administrator approves who can do what.
* Examples:
o named provider — clinical, only access Sensitive Claims Engagement Form

o hamed provider, ProviderHub administrator, and business owner — manage organisation, Sensitive Claims
Engagement Form, all finance tasks

o finance staff —invoicing (ACC40), find invoice, remittance advice
o psychiatrist - ACC45, find claim by client, find claim
o physiotherapist - ACC45, find claim by client.

Pl |
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Suppliers using eBusiness Gateway or Sendlnvoice

Resources

www.acc.co.nz/ProviderHub
e (Guide: Findinvoice:

o Find-invoice-PDF or Video-instructions

Guide: Remittance advice:

o Remittance-advice-PDF or Video-instructions

Guide: Find claim by number:

o Find-claim-by-number-PDF or Video-instructions
Guide: Find claim by client:

o Find-claim-by-client-PDF or Video instructions

Guide: Invoice for services ACC40 guide:

o Training-suide-lnvoice-for- ices-PDF or Video-i .
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