Request for a subsequent Support Package

When a client requires a subsequent package for their injury-related needs, your Registered
Health Professional (RHP) must fully complete the ACC8006 Clinical Update Report.

Please ensure the Clinical Update Report includes:

e Section6
o what functional group is currently in place
o the total number of hours delivered to date
o number of support packages already completed for this claim
e Section8
e clinicalrationale on why further supports are needed due to the covered injury
specific goals to be achieved within the new package
strategies to be used to improve independence

[ )
ACC will provide written approval or decline of request by email. A purchase order is not needed
to invoice for a subsequent support package once you have ACC’s approval, however before
invoicing please ensure that:

e the existing support package cap hours have been reached, or
e the support package has been in place for 6 months.
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NOTE: The subsequent package is to commence from the date the hours cap is reached and/or
the date 6 months is reached.



InterRAl assessment

A further interRAl assessment is not required if the client’s functional needs are improving, and
the additional support package request is of the same or lower group. This can be determined
by the clinical judgment of the RHP.



