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Please answer all questions below. When responding, please make sure you do not use kiritaki (clients) or provider names. 

Our Privacy Policy explains how we will use your feedback. View our Privacy Policy. 

What is your ACC vendor ID? 
A vendor is defined as an organisation or party who 
supplies and invoices ACC for goods and services. 

Free text box 

Please select your organisation’s legal name 
from the dropdown below 
If you cannot find your organisation in the list, please 
select 'My organisation's legal name is not in this list' 
at the bottom of the dropdown 

Drop down (lists vendor/supplier names) 

Optional (drop down if ‘'My organisation's legal name 
is not in this list’ is selected). Please tell us your 
organisation’s legal name 

Free text box 

Please provide a summary of significant health 
and safety risks and events, including accidents, 
injuries, near misses, and risks (identified in the 
Operational Guidelines) related to the delivery of 
services, including the date reported to ACC. 
Additionally, include the follow-up actions taken 
and outcomes. 

Free text box 

Which geographical areas (listed under each 
region) do you cover? 

Tick boxes –  
Northland 
☐ Far North District 
☐ Whangārei District 

 
Bay of Plenty 
☐ Western Bay of Plenty 
District 

 
Nelson/ Marlborough 
☐ Tasman District  
☐ Nelson City 

https://www.shapeyouracc.co.nz/assets/Files-for-Customer-Insights-team/41110267b0/acc-privacy-policy.pdf
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☒ Kaipara District 
Auckland 
☐ Rodney District 
☐ North Shore City 
☐ Waitākere City 
☐ Auckland City  
☐ Manukau City 
☐ Papakura District 
☐ Franklin District 
Waikato 
☐ Thames-Coromandel 
District 
☐ Hauraki District 
☐ Waikato District 
☐ Matamata-Piako District 
☐ Hamilton City 
☐ Waipā District 
☐ Otorohanga District 
☐ South Waikato District 
☐ Waitomo District 
☐ Taupo District 
☐ Gore District 
☐ Invercargill City 

☐ Tauranga District 
☐ Rotorua District 
☐ Whakatane District 
☐ Kawerau District 
☐ Opōtiki District 
Gisborne 
☐ Gisborne District  
Hawkes Bay 
☐ Wairoa District 
☐ Hastings District 
☐ Napier City 
☐ Central Hawkes Bay 
District  
Taranaki 
☐ New Plymouth District 
☐ Stratford District 
☐ South Taranaki District 
Manawatū-Whanganui 
☐ Ruapehu District 
☐ Whanganui District 
☐ Rangitikei District 
☐ Manawatu District 
☐ Palmerston North City 

☐ Marlborough District  
West Coast 
☐ Buller District 
☐ Grey District 
☐ Westland District  
Canterbury 
☐ Kaikoura District 
☐ Hurunui District 
☐ Waimakariri District 
☐ Christchurch City 
☐ Banks Peninsula 
District 
☐ Selwyn District 
☐ Ashburton District 
☐ Timaru District 
☐ Mackenzie District 
☐ Waimate District 
☐ Chatham Island 
Country 
Otago 
☐ Waitaki District 
☐ Central Otago District 
☐ Queenstown-Lakes 
District 
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☐ Tararua District 
☐ Horowhenua District 
Wellington  
☐ Kāpiti Coast District 
☐ Porirua City 
☐ Upper Hutt City 
☐ Lower Hutt City 
☐ Wellington City 
☐ Masterton District 

☐ Dunedin City 
☐ Clutha District 
Southland 
☐ Southland District  
☐ Carterton District 
☐ South Wairarapa 
District 

For each geographical area selected above, you will need to answer the following questions: 

Do you have a kiritaki (client) waitlist? [Radio buttons] 
☐ Yes 
☐ No 

If yes, how many kiritaki are currently on your waitlist? Free text box 

What is the total number of referrals received that had 
to be declined in the last 6 months? Please exclude 
referrals from ACC. 

Free text box 

Is there any other information that would be helpful for 
ACC to know during this reporting period? 

Free text box 

FINISH 
 


