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ACC2131 Training for Independence Services 
Non-attendance report
Complete this form to provide information about why a client did not attend their Training for Independence service appointment. Please submit it to the relevant ACC team member within three working days of the missed appointment.
	1. ACC details

	ACC contact person:      

	Contact phone number:      
	Email address:      



	2. Supplier details

	Supplier’s name:      
	Supplier number:      

	Key contact:      
	Phone number:      

	Supplier type (eg occupational therapist, physiotherapist, etc.):      



	3. Client details

	Client name:              
	ACC claim number:      

	Phone number:      
	



	4. Reason for non-attendance

	Which service is this report for? (Tick one)

	|_| Training for Independence
	|_| Advisory Service

	What reason did the client give for not attending (if known)?      

	How many times has the client not attended this service?      

	Supplier’s comments and recommendations:      



	5. Other comments

	     



	6. Signature

	Name:      

	Signature:      
	Date:      


[bookmark: _Hlk138150823][bookmark: _Hlk138147553]In the collection, use, disclosure, and storage of information, ACC will at all times comply with the obligations of the Privacy Act 2020, the Health Information Privacy Code 2020 and the Official Information Act 1982. The Privacy Act 2020 and the Health Information Privacy Code 2020 apply to personal and health information. Further details of how and why we collect, use, store and disclose information are set out in our Personal Information and Privacy Policy, which may be viewed on our website www.acc.co.nz/privacy. We use the information collected on this form to fulfil the requirements of the Accident Compensation Act 2001.
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