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Karakia

Whaia, whaia

Whaia te Tika

Whaia te Pono
Whaia te Aroha

MO te oranga tangata
Kia puta ki te whai ao
Ki te a0 marama
Haumi e, hui e

Taiki e

Striving to do what is right
Undertaking to act justly
Being considerate of everyone

That it may improve the lives of all
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CHAPTER ONE

About ACC




Why do we have ACC?

We help prevent injuries: We reduce the physical, emotional and
social impacts of people’s injuries.

v atwork P beop J

v at home _ We contribute to treatment costs and pay

v during sport and recreation compensation to people unable to work

v on the road because of their injuries.

v/ orinjuries caused by treatment.

Preventing injury (acc.co.nz)



https://www.acc.co.nz/preventing-injury/

What is ACC?

v We are a Crown entity.
v/ We provide no-fault personal injury cover.
v/ For New Zealanders and our visitors.

v As set out in the Accident Compensation
Act 2001 (AC Act).

About ACC (acc.co.nz)
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https://www.acc.co.nz/about-us/

How are we funded?

We’'re funded by all New Zealanders
through different levies for motorists,
workers, and business owners.

The Government pays for non-earners,
Including visitors.

We re-invest that money to pay for future
costs of the scheme.

Our levies (acc.co.nz)

$ ( Motorist levies )

( Workers levies )
C Business owner levies )

Funded by all
New Zealanders



https://www.acc.co.nz/about-us/our-levies/

CHAPTER TWO

Cover




What is cover?

Cover means:

The claim meets the criteria set out
in legislation.

If it does, we’ll contribute to, or fully fund the
treatment and support needed.

$ ( Treatments )
( Support )

Contribute to
or fully fund
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Cover — what we can cover

We provide cover for:

v physical injuries as a result of
an accident

v mental injuries relating to physical harm,
traumatic events at work or criminal acts
— for example sexual assault

v treatment injuries — caused by a

registered health practitioner during
treatment

v gradual process diseases or infections
relating to work or work environments

v/ maternal birth injuries (Oct 2022).

Understanding claims and cover (acc.co.nz)
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/

Cover — what we can’t cover

The legislation excludes:

X illness, sickness, or contagious
diseases e.g., measles

X conditions related to ageing e.g.,
arthritis

X Injuries that happen over time unless an
activity at work Is causing it

X stress, hurt feelings or other emotional
ISSues.
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Cover — what Is an injury?

v An injury has evidence of physical
damage.

v Clinically significant behavioural,
cognitive or psychological dysfunction
(mental injury).

v Birthing parent injury.

Understanding claims and cover (acc.co.nz)
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/

Cover — what I1s an accident?

An event, or series of events*, that involves:

v an application of a force external to the
body (including gravity)

v/ a sudden movement of the body to avoid
a force (including gravity)

v atwisting movement.

*A series of events over a set period of time
can cause a one-off physical injury.

Understanding claims and cover (acc.co.nz)
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/

Cover — for a specific Injury or injuries

When we accept cover it means:

v there is an accident that
meets the legislative description

v/ that accident caused an
identifiable injury

v the treatment or support are needed as
a direct result of the covered injury.

The covered injuries are identified by
a READ code on the ACCA45.

16



Cover — causation

v/ We need to be confident it's more likely
than not the person’s injury was caused
by their accident.

v Causation is the link between the
Injured person's personal injury and the
accident.

Sometimes the initial symptoms of
a condition coincide with an accident event
however correlation is not causation.

» PROVIDER QUICK GUIDES 1of2
o
Understanding causation

The core of
causation

@ Read time: 3 mins

Before deciding on cover, we need to be confident it’s more likely than not
the person’s injury was caused by their accident. This means our client can
get appropriate support for their recovery as soon as possible.

Defining causation Causation in a clinical context
Causation is a medico-legal concept which When thinking about causation, you should
we use to determine whether we can cover consider and document the following:

a elaim and fund the right ireatment and « What is the accident?

support. It means the accident the person
experienced meets the legislative description
and that the accident has caused an identifiable

« What was the mechanism of the injury? e.qg.
an uncontrolled fall

injury. A temporal assaciatien between an « What were the initial consequences as

injury and an accident is often necessary, described by the patient?

but not sufficient evidence of causation. If a + How are the prasenting symptoms related to
palient has symptoms following an accident, the injury?

deesn't autematically mean the accident
caused an injury.

Are there any pre-existing issues and how
might this impact their recovery?

A
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Example — identify the accident and injury

1 Garry was running on a
bush track on a
peaceful Sunday
morning. He tripped and
fell, dislocating his left
shoulder.

Activity —

18



Example — identify the accident and injury

) Jenny was driving when
she was bumped from
behind. She has a
bruised shoulder from the

seatbelt and a sore lower
back.
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Example — identify causation

3 Tama wakes up with a
sore neck. He tells you it
must be due to the
accident he had 3 weeks
ago when he twisted his
neck playing rugby, even
though it's been fine for a
while.

20



CPD - question

A

» PROVIDER QUICK GUIDES

Understanding causation

The core of
causation

(B Read time: 3 mins

Before deciding on cover, we need to be confident it's more likely than not
the person’s injury was caused by their accident. This means our client can
get appropriate support for their recovery as soon as possible.

AN

ON

AN

Defining causation

Causation is a medico-legal concept which
we use to determine whether we can cover

a claim and fund the right treatment and
suppert. It means the accident the person
experienced meets the legislative descripfion
and that the accident has caused an identifioble
injury. A temporal association between an
injury and an accident is often necessary,
but not sufficient evidence of causation. If a
patient has symptoms following an accident,
doesn't automatically mean the accident
caused an injury.

Causation in a clinical context

When thinking about causation, you should

consider and document the following:

+ What is the accident?

+ What was the mechanism of the injury? e.g
an uncontrolled fall

« ‘What were the initial consequences as
deseribed by the patient?

» How are the presenting symptoms related fo
the injury?

+ Are there ony pre-existing issues and how
might this impact their recovery?

1 What does causation

mean?

21



CHAPTERS ONE AND TWO

Any questions?




CHAPTER THREE

Working with our clients




Find out what your patient has cover for

You’ll need to have some basic
information:

v The claim number Call us

: Use your PMS service
When was accident

v

Our online services
v What injury/injuries are covered
v

Have they had any other treatment — by
another acupuncturist?




Providing treatment — pre-approved

v Within 52 weeks of the accident, you
can get on and provide.

v Upto 12 treatments in 12 weeks.

25



Treatments we pay for

We can fund:

acupuncture

electroacupuncture

auricular acupuncture

moxibustion

cupping

laser acupuncture

gua-sha (scraping)

tui-na (Chinese therapeutic massage)
acupressure.

AR N N UL UL U N NN
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Treatments we can't pay for

Patients need to self-fund:

liniments

herbal plasters herbs and supplements
lon-pumping cords

time spent dispensing the above
non-injury related treatment.

XX XXX

27



CHAPTER FOUR

Clinical records




Clinical Records

You need to provide us with:

v

v
v
v

3

v

the claim number
detalil the accident and the injury
a diagnosis — both western and TCM

a treatment plan that relates to the
covered injury

amount of time with the patient

written in English.

The services you invoice us for must
be supported by clear clinical
records.

Understanding your responsibilities (acc.c0.nz)
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https://www.acc.co.nz/for-providers/provide-services/understanding-your-responsibilities/#keep-appropriate-clinical-records

Clinical Records — Position Statements

Considerations required by the
statements must be documented in
your clinical records.

AN

Treatment of family (or those
close to you).

Treatment of colleagues.
Same day allied health.

Treatment in a sport setting.

C S S L

Allied health students.

Understanding your responsibilities (acc.c0.nz)
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https://www.acc.co.nz/for-providers/provide-services/understanding-your-responsibilities/#keep-appropriate-clinical-records

CPD - questions

el - | 2 Why S h ou I d yo un Ot
Il e sernoccom Oy p F'ovi d e AC C fU n d e d

- treatment to your family
Understanding your responsibilities O r th O S e C | O S e t O y O u P

| understanding your responsibs

As a health provider registered with us, you have certain responsibilities when providing treatment. This includes

Working under a contract treating our clients, privacy, rehabilitation and clinical records.

Working with us as a rongoa Maori

practitioner

Providing services via Telehealth

[]
Providing therapy for sensitive claims On this page
How we support quality and resolve 1. Your responsibilit 8. Provide your clinical records when asked
issues
I \ C C , . t .
6. Be culturally competent

ps-treatment-family.pdf (acc.co.nz)

2. Be familiar with our handbook

Cultural safety and competencies 3 Fol

our position stat

Centact our provider relationship team 4. Stay healthy and safe at work

Acintain privacy

to date



https://www.acc.co.nz/assets/provider/ps-treatment-family.pdf

CPD - question

3 What are the three
reasons we can ask you
for your clinical records?

32



CHAPTER FIVE

Requesting prior approval




Treatment extensions — ACC32's

A request for further treatment is
needed when:

v/ 12 sessions have been used

v It has been 12 or more weeks since the
first treatment by an acupuncturist

v/ treatment hasn’t started but the date of
accident was more than a year ago.




Treatment extensions — ACC32's

What you need to include with your
request:

your clinical records
outcome measures
patient treatment plan

v
v
v
v/ any other relevant medical information.

35



When and how to complete an ACC32 request

Beyond the 12 sessions in 12 weeks

Requests are assessed on a case by case
basis for clients that have one or more of
the following:

v recently had surgery to address an ACC
covered injury

v sustained a covered mental injury

v covered serious injury - traumatic brain
Injury, spinal cord injury.

If a client doesn’t fit these criteria: GP or

another provider referral may be warranted.

Getting prior approval for further treatment for allied health
providers (acc.co.nz)

ACC32 Treatment Extension Request

36


https://www.acc.co.nz/for-providers/treatment-recovery/prior-approval-treatment/
https://www.acc.co.nz/for-providers/treatment-recovery/prior-approval-treatment/
https://forms.acc.co.nz/ACC32/index.htm

Using the online form

v Please ALWAYS select NO (even ifitis
the first request).

v This gives access to the next step
allowing clinical rationale and notes to
be added.

ACC32 Treatment Extension Request

Step 2/ 6 completed

Treatment Request Details

Is this the first additional treatment request that your clinic has made post injury or
surgery?

TN
L Yes @ No

How many treatments does your client need?

Number of treatments required:

‘When will this treatment start?

DD I mm / | FYYY |
Previous step Next step
Need heip? @

37



Examples of when to request further treatment

v You supported your client with 4 Each claim is unique and considered
sessions for a back sprain 2 years ago. on its own merits.

v/ The client had injury related back
surgery recently and called you asking
for some further treatment.

38



Examples of when requests will be declined

X Clinical records were not submitted.

X Causation is not demonstrated.

X

It's a not a covered injury issue.

6 months after their 12th session with
you, your patient calls to book in
another session as their sprained
ankle is still really sore.

39



CHAPTERS THREE, FOUR AND FIVE

Any questions?
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Supporting quality




How providers receive feedback

v All providers receive their dashboard
annually.

v/ Allows provider to compare their billing
with peers.

v/ Provides feedback on performance,
Information provision.

Your ACC Dashboard

Data driven insights for Acupuncturists

Period Profession | Provider ID ' '
Oct 2020 - Sept 2021 Acupuncture

About this report

Welcome to the latest edition of “Your ACC Dashboard’ for acupuncturists. The dashboard shows the contribution you've made
to support our clients’ recovery from injury. Data from almost 100,000 claims and almost 730,000 treatments provided by
1005 acupuncturists was analysed for this report. The data is just that — data. It doesn’t consider factors such as where your
clinic is based, the hours you work, or your client’s casemix, all of which might affect the way you look compared to your peers.
We encourage you to use the data for personal reflection and discussion with colleagues.

Your clients’ age group mix

[ -
- N
L
3.43 I
is the average number of treatments per

claim your clients required 0% 33% 46% 21%
Undler 20 21-40 41-60 61+

Mational average Your last year

6.07 435

National average
3%, 36%, 39%, 22%

We're launching ProviderHub soon. This isan
online self-service platform to replace eBusiness
Gateway, eLodgement and other online services. We
x will be running online webinars for anyone who
wants to learn more. You will have a chance to hear
- from our team and ask questions. For webinar
datesftimes and to register, please visit
www.aee.co.nzlproviderhub,

Your last year
0%, 26%, 44%, 30%

42



What's on the das

Your ACC Dashboard

Data driven insights for Acupuncturists

Your clients’ ethnicity mix

9% Maori
n 7% Pacific
51% Asian

7% Other

Mational average

4% Maori
4% Pacific

50% Asian

33% 67%

Non earner Earner

$199.36
.. isyour

“~  average cost
of treatment
‘e perclaim

hboard

National average

I $340.29

Your last year

. $256.40

Your last year

10% Maori
5% Pacific of your clients’ :
34% Asian average claim cost 1 i a
3 (including LIRA!
treatment, rehab
and weekly comp).

Where your clients’ injuries occurred

/’f‘ %

This is equal to
16% En\

Your ACC Dashboard

Data driven insights for Acupuncturists

Yo lients’ most
(e i -"5 . o Neck, Back Of Head Vertebrae
recurrent mjury Your data A
sites Mational average 50
Shoulder (incl Clavicle/blade) Lower Back/spine
Your data 26 Your data |37
" Nationalaverage | 54 “Nationalaverage | 78
T of your clients ceased*
treatment in the last year
Yourdata 18 Your data 21
National average ] National average T
National E Your last
average year

110 Days

clients’ accidents to initial treatment

Nationalaverage | Your la:.l year *Claims where no additional servies have
94 been delivered for 60 days or longer.

‘ Average length of time from your ! D 85% 70%

Other service providers involved
in your clients’ claims

I\_ Practitioner U | I

26%

Physiotherapist

43



When we’ll make contact

We'll send a letter to the 'top' % of Example:

the providers. Your average number of treatments per

patient is significantly higher than other
Based on specific scenarios, like treatments acupuncture providers

per day and cost per claim.

Your opportunity to see the data we have
about you and your patient group.

We may make further contact if we need
additional information.

44




CHAPTER SEVEN

Getting set up and paid




Registering as a provider

To work with us providers need
to have an ACC provider ID.

You'll need to:

complete the ACC24

use a unigue email address

Include annual practicing certificate
submit and verify email address

to read and complete relevant onboarding
resources.

AN N N NN

If we have all the information, we’ll confirm
the number in 1 — 2 days.

Reqister with us as a health provider (acc.co.nz)

Online forms:
ACC24 Reaqister as a health provider
ACC111 Reqister as a vendor

46


https://www.acc.co.nz/for-providers/provide-services/register-health-provider/
https://www.acc.co.nz/register-as-an-acc-health-provider/
https://www.acc.co.nz/register-as-an-acc-vendor/

What we can pay you

All acupuncturists are paid under Cost of
Treatment Regulations. You choose:

Pai d per treatment E;c;/\rlri]cé?]rts can ask patients for a co-
v fixed rate
v one claim only.
Time-based billing A<
v/ up to 60 mins
v Is face to face with the patient E[Ilj IﬂIj:l
v to nearest 5 minute. ®
. . _J

47



Using our digital services

Our digital services enable you to: Digital services:
Features

v look up claim information
v/ send invoices

v check on your payments.

Q Search Claims
Available in your PMS or online. @
Payments

" $
O

o @ &
>

= $

Working with us using our digital services (acc.co.nz)



https://www.acc.co.nz/for-providers/working-with-us-using-our-digital-services/

CHAPTER EIGHT

Getting help and contacting us




Resources for you

e — Aboutus  Preventinginjury Resources  Contactus
HoWnery: Mémitou  Telowparewnarango  Ngérouemi  Whokopd may

Fminjured v For

E Understanding causat Understanding claims and cover
Understanding causation

r it means there's bes: d out mare

v e Q

an identfiobie accident cousing personal injury. F

The core of
causation

(D) Reod tima: 3 mins

Home > Health prowders > Getting stared

Getting started

Hei timatanga

refresher, you'll find all the information and resources you need to get started with us, quickly. get appropriate support How to invoice

Before deciding .
Whether you've recently registered with us as a health provider, have a new employee joining your practice or simply need o e e ] m Tot2

Invoicing
= @8sentials

Gousaton s medico-legal
e s o detarming whather
 choim and fund the ight ran (1) Read time: 3 mins

suppork I mecma fae scchisn » PROVIDER QUICK GUIDES
anperianced meots the legidal E [ B

e Yoy | Getting started as an acupuncturist

e o eurce ol When @ claim has b
vt s mvgoms Fokowty o provicle, Here's!
Sowurt ovomarealy meanh 1o sand ut on.

-

Whart ACC covers
Let's work together. Here's how.

T —

AR What ACC covers | ACC New Zealand

Welcome to
ACC 101 o

Megan Main
Chief Executive Officer

Welcome to What ACC covers

ww B the team

Sign up digi

Read time: 3 mins

Getting set up with aur dig

Warch on (0 Youfie

andmadical caticaras  Nau mai, haere mai, we're glad to have you on board. This quick guide

and more secursly has information specific to your profession to help you start working with
ase, us i ling to get it tion, when you need it. Video transcript for Whar ACC covers.
deo 1ot for Welcome fo ACC
This educational video is designed fo give you , pters, 9 do, your AN AN
responsibilifies o5  health provider, cover, and lodging claims.
_— o . S
What treatment can  Make sure Paying you for
be funded? they're covered your services

e Getting started with ACC (acc.co.nz)

on an ACC4S form, Patients
self-fund treatments outside

SEDET B BESEE Online learning modules (acc.co.nz)
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https://www.acc.co.nz/getting-started
https://learning.acc.co.nz/login/index.php

Contact us

Provider help and general billing:
Call 0800 222 070 (Mon to Fri 8am to 6pm)
providerhelp@acc.co.nz

Provider registration:
Let us know when any contact details
change —reqistrations@acc.co.nz

Electronic billing enquiries:
Call 0800 222 994 (option 1)
ebusinessinfo@acc.co.nz

Find what you need at:
acc.co.nz/health-providers

Contact our provider relationship team (acc.co.nz)

Resolving issues together (PDF 64 KB)

51


mailto:providerhelp@acc.co.nz
mailto:registrations@acc.co.nz
mailto:ebusinessinfo@acc.co.nz
https://www.acc.co.nz/health-providers/
https://www.acc.co.nz/for-providers/provide-services/provider-relationship-team/
https://www.acc.co.nz/assets/provider/acc6937-resolve-issues-together.pdf

CHAPTERS SIX, SEVEN AND EIGHT

Any guestions?




Reflective CPD questions — choose one

After this presentation how might you work
with ACC differently?

Or

Describe one thing you found surprising and
why?

Or

Describe something that you'll now do
differently in practice and why.

What are the key learnings from this
webinar you would tell another
acupuncturist about? Why are they
Important?

Or

Give a clinical example of how you would
explain cover & causation to a patient.
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CPD - registering your learning

Answer the three questions and one
reflective question.

We'll send a 'confirmation of attendance
email' to you.

Send your answers and copy of the email to
either Acupuncture NZ or NZASA.

| ACUPUNCTURE

The Acupuncture and Chinese Medicine Professionals

NEW ZEALAND ACUPUNCTURE STANDARDS AUTHORITY INC.
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Karakia

Whaia, whaia

Whaia te Tika

Whaia te Pono
Whaia te Aroha

MO te oranga tangata
Kia puta ki te whai ao
Ki te a0 marama
Haumi e, hui e

Taiki e

Striving to do what is right
Undertaking to act justly
Being considerate of everyone

That it may improve the lives of all
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ACC.CO.Nz

Thank you
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