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Welcome to ‘The beginner’s guide to ACC for medical
specialists’ webinar

A

O 2

| | i
( People ) ( Questions )

Dr Peter Burt Please put your questions in

Emma O’Loughlin the Q&A and we will answer

Kylie Brown them as we go, or at the end
Hamish Johnson of the presentation
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Click on the survey link in
the Q&A and share your
feedback for today’s
webinar
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Download this webinar and
slide deck

This session is being recorded
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CHAPTER ONE

About ACC




What is ACC?

we are a Crown entity
we provide no-fault personal injury cover

for New Zealanders and our visitors

A N N

as set out in the Accident Compensation
Act 2001 (AC Act)

About ACC (acc.co.nz)



https://www.acc.co.nz/about-us/

What do we do?

We help reduce the impact of injuries by:

v

v
v
v

contributing towards treatment
compensating people who can’t work
educating people on injury prevention

working with communities to improve
health literacy

We create a unique partnership with every
New Zealander, improving their quality of
life by minimising the incidence and impact
of injury.

What We Do (acc.co.nz)

Preventing injury (acc.co.nz)



https://www.acc.co.nz/about-us/who-we-are/what-we-do/
https://www.acc.co.nz/preventing-injury/

How are we funded?

We’'re funded by all New Zealanders
through different levies for motorists, $ ( Motorist levies )
workers, and business owners.

( Workers levies )

The Government pays fOI’ non-earners, C _ _
) ) .. Business owner levies )
Including visitors.

We re-invest money collected by levies to

pay for future costs of the scheme. F u n d ed by al I
New Zealanders

Our levies (acc.co.nz)



https://www.acc.co.nz/about-us/our-levies/

CHAPTER TWO

Cover & Causation




What is cover?

$ ( Treatments )
( Support )

Cover means:

v/ the claim meets the criteria set out in
legislation

v If it does, we’ll contribute to or fully fund
the treatment and support needed by

our clients. Contrl bUte to
or fully fund




Cover — what we can cover

We provide cover for personal injuries:

v physical injuries caused by an accident

v/ mental injuries caused by physical
Injuries, traumatic events at work or
criminal acts — for example sexual
assault

v gradual process diseases or infections
relating to work or work environments

v treatment injuries — caused by a
registered health practitioner during the
course of treatment

v/ maternal birth injuries (Oct 2022).

Understanding claims and cover (acc.co.nz)

Maternal birth injuries (acc.co.nz)
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/
https://www.acc.co.nz/for-providers/maternal-birth-injuries/

Cover — what we can’t cover

The legislation excludes:

X medical conditions, diseases, sickness,
preexisting conditions

X conditions related to ageing

X Injuries that happen over time unless an
activity at work is causing it

X most hernias
X stress & bullying

X Internal force (ex MBI)

Understanding claims and cover (acc.co.nz)
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/

Cover — what Is an injury?

v an injury has evidence of physical
damage.

v clinically significant behavioural,
cognitive or psychological dysfunction
(mental injury).

X symptoms alone - pain, numbness,
weakness.

Understanding claims and cover (acc.co.nz)

Understanding complex cover (acc.co.nz)
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/
https://www.acc.co.nz/for-providers/lodging-claims/understanding-complex-cover/

Cover — what I1s an accident?

An event, or series of events*, that involves:

v an application of a force external to the
body (including gravity)

v/ a sudden movement of the body to avoid
a force (including gravity)

v atwisting movement.

*A series of events over a set period of time
can cause a one-off physical injury.

Understanding claims and cover (acc.co.nz)
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https://www.acc.co.nz/for-providers/lodging-claims/understanding-claims-and-cover/

Cover — causation

v/ We need to be confident it's more likely
than not the person’s injury was caused
by their accident.

v The link between the injured person's
personal injury and the accident is
known as causation.

Sometimes the initial symptoms of
a condition coincide with an accident event,
however correlation Is not causation.

» PROVIDER QUICK GUIDES 1of2
o
Understanding causation

The core of
causation

@ Read time: 3 mins

Before deciding on cover, we need to be confident it’s more likely than not
the person’s injury was caused by their accident. This means our client can
get appropriate support for their recovery as soon as possible.

e =
. =

=
Defining causation Causation in a clinical context
Causation is a medico-legal concept which When thinking about causation, you should
we use to determine whether we can cover consider and document the following:
a elaim and fund the right ireatment and « What is the accident?

support. It means the accident the person
experienced meets the legislative description
and that the accident has caused an identifiable
injury. A temporal
injury and an accid

« What was the mechanism of the injury? e.qg.
an uncontrolled fall

« What were the initial consequences as
described by the patient?

« How are the presenting symptoms related to
the injury?

= Are there any pre-existing issues and how
might this impact their recovery?

A
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CHAPTER THREE

How to deliver services




Delivering services by contract

v" Clinical Services
« referred-in service
e assessments
e procedures

v Elective Surgery
* hospital-based surgical treatment
« package of care
* named providers

16



Under Cost of Treatment Regulations

v’ Cost of Treatment Regulations The legislation sets out how much we

. as_sessments can contribute towards treatment
« client co-payments

https://www.acc.co.nz/assets/provider/acc1519-reqistered-specialists-
costs-april2023.docx
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Working with your patient

v’ referred to you

v' initial assessment:

History & examination
Diagnosis

Investigations

Education

Treatment plan & causation

v' clinical notes

v' Some possible next steps

« discharge

e second opinion

e non-surgical treatment
e surgery request

18






Assessment Report & Treatment Plan

(ARTP)

Assessmant Report and Trastmant Flan [ARTH)
Racuest tn Ancdent Com pensabn Corporation For Prior Approval
For Eiective surgery (ES)
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ARTP Template (www.acc.co.nz)
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https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.acc.co.nz%2Fassets%2Fprovider%2Fartp-template.doc&wdOrigin=BROWSELINK

ARTP form

v" history (mechanism of injury)
v’ causal link

v’ pre-existing factors

v' diagnostic tests & imaging

v’ referral

v’ prognosis

Aot N !

AT S

ARTP Template (www.acc.co.nz)
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https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.acc.co.nz%2Fassets%2Fprovider%2Fartp-template.doc&wdOrigin=BROWSELINK

Some further notes on ARTP’s

v’ priority — High (H1-H4) and Routine
v, common issues
v' timeframes

v' declines

H1 — Clinically urgent
H2 — Home help
H3 — Weekly compensation

H4 — Risk of losing employment




CHAPTER THREE

Supporting recovery at work




Why recover at work?

v/ Work is generally good for physical and
mental health and wellbeing

v/ Valuable rehabilitation

v, Maintain income and overall confidence

Recovery is optimised when we all work
together in the best interests of the
patient and support a safe and effective
recovery at work as part of the
rehabilitation process.

24



Recovery at Work

Most employers are happy to discuss
alternative duties or reduced hours for their
employee.

We have resources for injured people to
help them have a conversation with their
employer.

» QUICK GUIDE

10f1

Starting the conversation:
Recovering at work after an injury

For injured employees

Use these conversation prompts to help you talk with your employer about your injury and recovery at work.

's proven that being at work is beneficial for your
recovery after an injury. It makes it more likely you'll

return to your job and the things you enjoy. You're still
entitled to financial support while you recover at work

Think about what your GP has advised and offer
suggestions about the tasks you think you can do while
you recover. You or your employer can ask ACC for help at
any fime. Use our online service MyACC (my.ace.conz) or
call 0800101 996 and have your claim number handy.

1  Sharing information

*My injury happened when L.."
*I've fold... about it

*I've seen a GP and they said..”

*My freatment plan involves.."

*Ill send you a copy of my medical certificate. This will
help us plan what | might be able to do at work "

*I'll give you my consent fo talk with ACC and/or my GP
about my injury and recovery in relation to work

3 Recovery updates

*I have access to MyACC and I've asked for [supports]*

"My next appointment is.

"My freatment schedule is.."

2  Staying connected

*I'll lat you know my progress and next steps so we both
know what's happening”

*I'll give you any updated medical certificates right away*
*“I'm keen to stay in touch with my workmates and
workplace, let me know what's possible.”

Ha Keupare. He Manoakd.
He Whakaora.

4  Recovering at work

*l want to be at work, what's possible?"
“/ll take a list of jobs/tasks to my GP so they can
understand my job and give advice on how | can be at
work safely while | recover

“/ll let ACC know how many hours I'm working each week
so my payments are accurate.

*If we need help to figure this out, ACC will help*

Need more info? Scan the QR code o
Visit acc.co.nz/recoveryatwork

25



Recovery at Work — supporting our clients

We can help your patient to recover safely
at work with:

rehabilitation programmes
specialised equipment and technology
transport to and from work
occupational workstation assessments

functional assessments

C S S S 8L

vocational medical services.

26



CHAPTER SIX

Medical Certification




Certification — your role

Completing an assessment of their capacity
to work plays a key role in helping your
patient to recover at work and return to their
everyday activities as soon as possible.

28



Certification — assessing your patient

Ability
v/ what your patient can safely do - both
cognitively and physically

v diagnosis, treatment, & rehabilitation
recommendations and prognosis, if
appropriate

Tolerance

v adjustments to your patient’s work such
as hours, travel, tasks, and environment

v key dates

Risk

v what your patient must not do — to
keep them or others safe

v/ what may constitute a risk to your
patient, for example, certain
activities or situations

v reduce risk through changes to
work hours or tasks, the
environment, equipment or breaks

29



Certification — getting It right

He Kaupars. He Manaaki How to choose the right medical
He Whakoora. o kS ‘s
certification for your patient

Issuing the correct medical certificate for

your patient’s injury plays an important role
In their recovery. &

v Fit for selected work
v Fully unfit
v/ Fully fit

a peo
work or active rehabilitation?
.
Fitfo t / Fully Unfit
medical
I\ certification

ly Fully
it elgible o recerve treatment and
<ompensation. 3
+ Please indicate on an ACCas/78 the date this person + Review this person on an angoing basis. When they
= medically safe to return to work at full apacty.

For Sellected ok medical contifcate.

A
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CHAPTER SEVEN

Responsiblilities




Cultural Safety

Kawa Whakaruruhau — ACCs Cultural Safety Policy

{

introduced April 2023

{

weaves together te ao Maori and non-Maori
worldviews, knowledge and practices

v/ supports providers to deliver culturally safe
care to our Kiritaki (clients) and whanau.

32



Cultural Safety and you

v/ Te Whanau Maori me 6 mahi
competency guidance
v aligns with sector - Medical T
. e anau viaori
Council and RACS me 5 mahi
Cultural Safety and competencies (Cultural safety and

competencies acc.co.nz)

A \[

He Kaupare. He Manaaki.
He Whakaora.



https://www.acc.co.nz/for-providers/provide-services/cultural-safety-and-competencies/
https://www.acc.co.nz/for-providers/provide-services/cultural-safety-and-competencies/

Q&A

Questions/Patai?



CHAPTER SEVEN

Resources




Resources for you

Mo Kavpare. He Monsoki Aboutus  Preventinginjury Resources  Contactus
HeWhekooro. Momitu  Tekoporewdorange  Ngérauemi  Whokopam

Fm injured v

Getting started
Hei timatanga

Whather you've recently registered with us as a health provider, have a new employee joining your practice or simply need a
refresher; you'll find all the information and resources you need o get starfed with us, quickly.

Let's work together. Here's how.

Welcome to
ACC 101 -/

Maegan Main
Chief Executive Officer

toa transcript for Welcome fo ACC open™

This 0 s designed o give you you need in four phers, 9  your.
responsibiliies as a health provider, cover, and lodging claims.

E Understanding mental injury cover

Mindful about
mental injury

D) Reod time: 3 mins

‘or mental difl

is that when ¢ E * PHCYIONN QUICK SUIDES. . .
b b Culturally safe care

pychologica Iy

What we &

Our approach to
cultural safety

() Read tome: 3 minn
providers an
iritaki (clien

- Welcome to
the team

Cultural sa
W wan our b
weicomed infa 1
b they rocai
‘oquitable healf

O cuhual sate

Whansirubo:  Nau mai, haere mai, we're glad fo have you on board. This quick guide
has i i i ion o help you ing wil

Hau mai, hat Getting started as o GP, nurse, or nurse practifioner —

o @

euaet satety o your pr

g

Our Mo e o ot}

suppart yuin in

N

it.

Paying for your Lodging a claim Issuing medical

services certificates

Costof +oguiorcen

r od)

reduce

WEBINAR Nau Mal

Welcom to the team. 1a€re Mai
For health providers
working with ACC

Provider Education
Webinars

10videos 278 views Last updated on Apr

=+

Play all

Our provider education webinars are for health
providers looking for an informal way to keep up
to date and learn more about working with us.
Hear from the experts, ask questions and earn
CPD points on specific topics. These popular
webinars cover a range of topics from beginner's
guides to working with us through to cultural
safety and understanding complex cover.

We have more information and resources for
health providers on our website:
https://www.acc.co.nz/for-providers/

Webinar: Welcome to the team - for healtt

ACC New Zealand - 251 views - 1 month ago

3 YouTube

Webinar: The Beginner's Guide to ACC for

ACC New Zealand - 491 views * 6 months ago

Webinar: Cultural Competency Guidelines for Providers

ACC New Zealand + 948 views * 5 months ago

Webinar: Introduction to ACC for Mental Injury Providers - Part 1

ACC New Zealand - 419 views - 6 months ago

Webinar: The Beginner's Guide to ACC for Mental Injury Providers — Part 2

ACC New Zealand - 339 views * 5 months ago

Webinar: The Beginner’s Guide to Maternal Birth Injury for Hospitals

ACC New Zealand - 81 views + 5 months ago

Webinar: A Midwife’s Guide to ACC's Maternal Birth Injury Cover

ACC New Zealand + 104 views * 5 months ago

Getting started with ACC (acc.c0.nz)

Online learning modules (acc.co.nz)
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https://www.acc.co.nz/getting-started
https://learning.acc.co.nz/login/index.php

Contact us

Secondary & Tertiary Services Portfolio:
Elective.services@acc.co.nz

ProviderHelp:
Call 0800 222 070
providerhelp@acc.co.nz

Suggestions & feedback:
Contact Provider Education Lead—
Provider.Education@acc.co.nz

Contact our provider relationship team

37


mailto:providerhelp@acc.co.nz
https://www.acc.co.nz/for-providers/provide-services/contact-our-relationship-team/
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