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Treatment Injury

Should you lodge a treatment injury claim?

Has treatment* been
provided by a registered
health professional?

* Treatment includes:
Has the patient suffered Treatment Injury Claim

physical harm or damage? unlikely to be successful - Investigation

- Interventions
Diagnosis
- An Omission or Failure:

Are you able to explain — Afailure to follow accepted
how the physical harm or standards of care
damage was caused? Do any of the exclusions apply? — Premature failure of

Check the Lodgement Guide for equipment or prostheses
definitions of:

— Afailure to obtain consent
Necessary part

Is it more likely than not - Ordinary consequence

that the treatment caused - Lack of resource

the physical harm or - Patient unreasonably withholds
damage? consent

(exclusions do not apply if the injury is
due to an omission or failure)

Has the patient consented
to lodging the claim?

Lodge claim (ACC 2152)

Refer to the Treatment Injury
Claim Lodgement Guide or
your organisation may be able
to help you do this.

Visit www.acc.co.nz/lodgementguide
(treatmentsafety@acc.co.nz for printed copies)
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