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Changes to ACC Hearing Loss

Services
Effective 1 May 2021.

This information sheet lists the new prices for hearing loss service items for services provided from 1 May
2021

Item code Item Description Price GST excl
HLO1 Hearing Loss - Hearing Assessment Report $160.99
HLO02 Hearing Loss - Trauma Assessment Pre-treatment $111.13
HLO03 Hearing Loss - Trauma Assessment Post-treatment $160.99
HL12 Device consultation fee $102.05
No more than 2 from different vendors
HL10 Monaural Re-Fitting within one year $311.60
HL11 Failed Fitting Fee $124.64
HL20 On-site Repair and Maintenance (max 2 services per year) $51.93
HL21 Off-site Repair and Maintenance (max per device per 2 years) $207.73
Time Calculated based on service date, looking backwards
HL31 Ear Mould Service Fee - per service $55.90
Only available from 12 months post-fitting
AUDS50 Monaural fitting fee for TBI clients $832.73
AUD51 Binaural fitting fee for TBI clients $1,142.96
HLBNFF Hearing Loss - Fitting fee: two new hearing aids $1,142.96
HLBRFF Hearing Loss - Fitting fee: Re-aid of two aids $1,142.96
HLMNFF Hearing Loss - Fitting fee: one new hearing aid $832.73
HLMRFF Hearing Loss - Fitting fee: one hearing aid re-aid $832.73
RN10 Ear toileting by general nurse $15.31

Services for children

Item code Item Description Price GST excl
AUD16 Hearing Needs Assessment (child) $102.05

HL15 Monaural fitting fee (child) $832.73

HL16 Binaural fitting fee (child) $1,142.96
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Telehealth Codes for Hearing Loss Services
We’'ve introduced new Telehealth codes for hearing loss service providers from 1 May 2021.

To provide this service you must meet our telehealth criteria and follow the requirements set out in NZ
Audiological Society Best Practice Guidelines and the Allied Health Aotearoa New Zealand’s best
practice guideline. Medical practitioners must meet the Medical Council of New Zealand's telehealth
guidelines. Further information on telehealth can be found on our website here:
https://www.acc.co.nz/covid-19/providers/telehealth-during-the-covid-19-response/

Item code Item Description Price GST excl
HLO1T Hearing Loss - Hearing Assessment Report, Telehealth $160.99

HLO2T Hearing Loss - Trauma Assessment Pre-treatment, Telehealth $111.13

HLO3T Hearing Loss - Trauma Assessment Post-treatment, Telehealth $160.99

HL10T Hearing Loss - Monaural Re-Fitting within one year, Telehealth $311.60

HL12T Hearing Loss - Device consultation fee, Telehealth $102.05
HLBNFFT Hearing Loss - Fitting fee: two new hearing aids, Telehealth $1,142.96
HLBRFFT Hearing Loss - Fitting fee: Re-aid of two aids, Telehealth $1,142.96
HLMNFFT Hearing Loss - Fitting fee: one new hearing aid, Telehealth $832.73
HLMRFFT Hearing Loss - Fitting fee: one hearing aid re-aid, Telehealth $832.73
AUDS50T Hearing Aid fitting monaural - TBI, Telehealth $832.73
AUD5S1T Hearing Aid fitting binaural - TBI, Telehealth $1,142.96
AUD31T ENT Specialist Report - Initial Actual & reasonable
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