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Ordering Online — ECOS Quick Guide for
ACC Providers

1 From your browser log on to: www.ec0s.co.nz oo

2 Input your user name and password (these

are not case sensitive), then select ‘Logon’. Welcomeote
, ECOSwebstore  passwo ”
3 Your user name and password haven’t

changed but if you are not sure what your

user name or password is, please contact our
customer services team on 0800 802 444.

4 You can select products under the drop-down Resources tab, or by clicking on the quick-tiles
displayed below.
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Welcome to the new look

Online Resource
Ordering System

If you have any issues, questions or feedback please contact us here
or email us truenorth. help@truenorthsps.com

Resources & Products

ACC Provider ®—Quick-tiles
Group 3

5 Once you have found the item you wish to order, add it to your shopping cart by entering a quantity
and clicking the ‘Add’ button. Be sure to check the unit of measure within the product description,
e.g. Packet, Bundle 50, Each etc.

> For further assistance please call our customer services team on 0800 802 444
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6 Ifitems are going to be frequently ordered, you can add them to your ‘Favourites’ tab
by clicking the star to the right of the ‘Add’ button.
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7  After you have selected your products, click the ‘Shopping Cart’ link at the top of the page to view
your order (you can make alterations from here too). To complete the order select ‘Checkout’.

8 Make sure your delivery details and billing information are correct, and you have entered the
correct cost centre code (ACC internal only). You can choose whether you want order confirmations,
then press the ‘Submit Order’ button at the bottom of the screen.

9 Order status can be checked using the ‘Orders’ tab at the top of the page. There are various options
for searching on orders, including a track and trace function.
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Standing Orders

Welcome to the new look

10 The ‘My Orders’ tab, takes you to this screen.
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Please contact us here if you have a query, or if you would like to change or cancel your order.

FILTER : RESET
Date Range Order Type Order Group: Search Phrase
08032020 |10 ‘ 08-04-2020 Outstanding Orders v ACC INJURY SPECIALIST ¥ Apply —®
ORDER NUMBER PO REFERENCE ORDER DATE ORDER STATUS RECEIPT STATUS ACTION

]

Change filters to suit and enter order number, be sure to change order type to All Orders. Hit ‘Apply’.

> For further assistance please call our customer services team on 0800 802 444
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11 If order has dispatched there will be the option to ‘“Track Delivery’.

FILTER : RESET
Date Range: Order Type Order Group Search Phrase
01-02-2020 ‘ to ‘ 08-04-2020 All Orders v| | ACCINJURY SPECIALIST v | 3085091 ‘ APPLY
ORDER NUMBER PO REFERENCE ORDER DATE ORDER STATUS RECEIPT STATUS ACTION
3085091 acc.co.nz 12-03-2020 at 10:08:35 Order Complete Not Received Track —-@ ‘ Track Delivery ‘

12 This will take you to the Post Haste tab.

A HOME =4 CONTACTUS jo

WHY POST HASTE SEND DOMESTIC SEND INTERNATIONAL HELP AND FORMS

TOOLS TRACKAND TRACE ORDERPRODUCTS BOOKACOURIER ADDRESSCHECKER CARDLEFT GETAQUOTE MORE
ﬁ Tools Track and Trace

Tools Click here for the latest information on our network.

Track and Trace

Order products TraCk and Trace ReSU|tS

Book a courier

Address Checker
Summary
Card left

Get a quote
a Package Pickup Status = Delivery

Check your pick up address

Y abel 1790802/01 Consignment 1:42PM Check 2:41PM
art 01 16/3/2020 20/3/2020

Track and Trace integration 1720

Ticket Calculator

If there is no option to track the delivery or you have any other queries please email us with your
order number: truenorth.help@truenorthsps.com

HINT: If you are stuck on any page, try clicking the question mark “?” at the top right of that page.
Otherwise you can browse the help page by pressing the ‘Help’ button at the top of the ECOS screen.

@ Cart Online help -0 @

Review the products and quantities ordered. Products on this page always reflect the most recent price.

Cart - to Buy Now
To change ordering information, click on the Update button. When you are satisfied with your shopping basket order, click on the Checkout button to proceed to delivery information. To Buy a Product at a later time, click the Buy later

button

€) ACC1698 ACC Support Services (Each) 1 $0.00 (w)Update (w)Buy later (=)Remove $0.00

Goods Value $0.00

Quick Order Entry

Quick Order Entry provides a fast method of ordering. Enter the Product Code and the Order Quantity in the boxes provided then Click Add to Basket.

> For further assistance please call our customer services team on 0800 802 444



