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Welcome / Introduction

By the end of this session, you will be more familiar with the Maternal Birth Injury changes that 
occurred on 1 October 2022

Short presentation, key points from panel members, open to Q&A

Our panel includes:

• Shaun Westhead - registered physiotherapist and Product Owner for the Maternal Birth Injuries initiative 
at ACC

• Dr Melissa Davidson – specialist pelvic health physiotherapist

• Maumahara Keelan (Ngāti Porou, Te Whānau-ā-Apanui, Whakatōhea) – representative of Tae Ora 
Tinana and a practicing Māori physiotherapist 

Housekeeping
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Karakia
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Maternal birth injuries cover

ACC is not replacing existing maternal care services

Legislation expands cover:

• 12 maternal birth injuries

• Will improve scheme equity

• Took effect from 1 October 2022

• Consequential injuries included

• Review process for primary injury list

Not retrospective – date of injury is date of birth

• Does not cover pēpi (babies) injured during birth

• Existing treatment injuries cover continues
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What’s covered?

• Obstetric haematoma of pelvis

• Post-partum uterine inversion

• Pubic ramus fracture

• Pudendal neuropathy

• Ruptured uterus during labour

• Symphysis pubis capsule or ligament 

tear

• Uterine prolapse

• Anterior wall and posterior wall prolapses

• Coccyx fracture or dislocation

• Labial, vaginal, vulval, clitoral, cervical, 

rectal, & perineal tears

• Levator avulsion

• Obstetric fistula (incl. vesicovaginal, 

colovaginal & ureterovaginal)

• Obstetric anal sphincter injury tears and 

urethral tears

The AC Act 2001 lists the following injuries as maternal birth injuries:
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What do I need to know?

• Cover extends to injuries incurred on or after 12am 1 October 2022

• This change can mean increased options for your patients with funding/support 

change

• Clinical care remains the priority

• Since 1 October, most claims have been lodged through hospitals, however we 

are starting to see patient claims through other settings
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What parents told us

Our customer insights team undertook a piece of qualitative research 

and some of the themes that were raised were:

• In many cases, and for many reasons (including but not limited to 

cost, distance, availability, knowledge, referrals, time), it took the 

injured parents a long period of time before they were able to get 

medical attention to support their recovery.

“…everyone wants to 

see the baby, bring the 

baby gifts, hold the baby 

[…] 

having someone looking 

at me saying “how are 

you?”, that’s a huge 

deal”

Birthing Parent, 2022



8

Maternal birth injury – quick guide
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Information for practitioners

Our website has information for health 

providers including:

• Links to quick guides

• Background information to the change

• What’s covered & what’s not

• Who can lodge

• Links to information for 

• Parents and whānau

• Specific provider groups

www.acc.co.nz/maternalbirthinjuries

http://www.acc.co.nz/maternalbirthinjuries
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Information for parents and whānau



11

For faster processing include the 

following information:

• Date of injury = date of birth

• Correct READ, SNOMED or 

ICD10 code for the injury type 

(using a generic code will 

delay claim assessment)

• ‘MBI’ or ‘maternal birth injury’ 

in the Additional Injury 

Comments field (Part D)

Use an ACC45 claim form
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Delivery to date
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Delivery to date

Client Age
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What we suggested to GPs…

Patients can access pelvic health physiotherapy - a good first step for most

Or if have puzzling or persisting symptoms, refer to gynaecology or other relevant 

discipline
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Role of physiotherapists
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Specialist physio in pelvic health: Dr Melissa Davidson

Current screening questions I use:

• Do you have any incontinence or leakage?

• Do you have any feelings of heaviness or dragging in the vagina, does it feel ok down there?

• Have you noticed any changes in your ability to have intimate relations with your significant other?

Finding a pelvic health physio in your area – number of options:

• ACC can’t endorse any specific option

• Number of online pelvic health provider directories available, for example

Find a Physio page on the Physio NZ website (filtered for pelvic, women’s and men’s health) - Find a Qualified Physio in NZ now | Don't Say OH! Say Physio

Continence NZ website (list of Continence Service Providers) - Continence NZ- Free Incontinence Help

Privately run list of pelvic health physios - www.pelvichealthdirectory.co.nz

• Worth noting that these do differ between how they’re put together and potential names

• Or chat to the physios you already work with in your local area to understand their knowledge and training in pelvic health or who they may 

suggest

https://physio.org.nz/
https://www.continence.org.nz/index.php?mode=display_provider_regions&filter=adults
https://www.pelvichealthdirectory.co.nz/
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What we’ve been asked about

• Injuries from births prior to 1 October 2022 are not covered unless treatment injuries

• Unattended or home births are covered e.g tear evident and diagnosed post birth

• Claims can be made at any time after a birth, including if it is over a year

• Mental injury support may be available if consequential to physical maternal birth injury

• Additional diagnosis – existing process (ACC32 or ACC18)

• Episiotomies are not a defined injury covered

• An extension of an episiotomy (e.g third or fourth degree tear) would be covered

• An episiotomy that is badly sutured may be considered as a treatment injury

• Levator ani avulsions imaging and specialist referral
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If you need more information

Please contact us through your usual pathway:

• Provider helpline: 0800 222 070 or providerhelp@acc.co.nz

• Or if you usually deal with an ACC Engagement and Performance Manager, please contact them

You can visit our website and review the following information:

• Health professionals visit - acc.co.nz/maternalbirthinjuries

• Birthing parents visit - https://www.acc.co.nz/im-injured/what-we-cover/cover-for-maternal-birth-injuries/

If your client has a concern about their clinical care:

• Health and Disability Commissioner - Raise your concerns directly - Health and Disability Commissioner 

(hdc.org.nz)

mailto:providerhelp@acc.co.nz
https://www.acc.co.nz/for-providers/maternal-birth-injuries/
https://www.acc.co.nz/im-injured/what-we-cover/cover-for-maternal-birth-injuries/
https://www.hdc.org.nz/making-a-complaint/how-to-raise-your-concerns-directly/
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Panel thoughts

Pātai

Thank you for your time

We’d love any feedback

maternalbirthinjuries@acc.co.nz
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Karakia
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