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Basics of ACC coverage

• ACC can help pay for a range of treatment and rehabilitation if we cover 

the injury and your client has an accepted claim.

• In some cases we'll only pay for part of these costs, the treatment 

provider will ask your client to pay the rest.

• ACC can only help pay for treatment when the treatment is 

necessary and appropriate.

• Treatment providers need to be registered with ACC.
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Maternal birth injuries cover

ACC is not replacing existing maternal care services

Legislation expands cover:

• 12 maternal birth injuries

• Will improve scheme equity

• Took effect from 1 October 2022

• Consequential injuries included

• Review process for primary injury list

Not retrospective – date of injury is date of birth

• Does not cover pēpi (babies) injured during birth

• Existing treatment injuries cover continues
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Covered birth injuries

• Anterior wall and posterior wall prolapses

• Coccyx fracture or dislocation

• Labial, vaginal, vulval, clitoral, cervical, rectal, & perineal tears

• Levator avulsion

• Obstetric fistula (incl. vesicovaginal, colovaginal & ureterovaginal)

• Obstetric anal sphincter injury tears and urethral tears

• Obstetric haematoma of pelvis

• Post-partum uterine inversion

• Pubic ramus fracture

• Pudendal neuropathy

• Ruptured uterus during labour

• Symphysis pubis capsule or ligament tear

• Uterine prolapse
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Potential ACC support

Depending on the severity of the covered physical injury and the expected recovery from that 

injury, ACC may consider requests for:

• Treatment (e.g. pelvic health physio, specialists, surgery)

• Rongoā services

• Transport for clients to and from medical appointments

• Equipment to help at home (e.g. toileting, showering, moving around)

• Home help (e.g. assistance with cleaning your home)

• Attendant care (e.g. assistance with showering or dressing)

• Childcare (e.g. help for an injured parent to look after a child)

• Counselling and therapy sessions (if related to support for the physical injury)
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Key points

• Injuries incurred on or after 12am 1 October 2022

• Your role as the main point of contact for your client remains

• Clinical care remains the priority 

• Funding/support change increases options for your client

Being able to lodge claims with us is a way you can ensure the women and birthing parents in your 

care, have access to the ACC-funded support they may need to recover from an injury incurred during 

labour and delivery, even after they are discharged from your care.
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When to lodge a claim

• Currently midwives can lodge claims for obstetric anal sphincter injury tears or tears to 

the perineum, labia, vagina, vulva, clitoris, cervix, rectum, anus, or urethra

• Not every injury will need an ACC claim

• A claim can be made at any time – it does not need to be lodged on the date of injury 

(often an injury may not present for several months to even years in the case of prolapse)

• Midwives will continue to be funded by Te Whatu Ora (Health NZ) as you are now, with no 

additional funding through ACC. (This remains consistent with our approach to other healthcare 

providers who are not paid for their time spent lodging a claim.)
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How to lodge a claim

In hospital - check with your hospital re: their existing ACC lodging process

Outside of a hospital

• Need to be registered as a provider with ACC

• Order ACC45 paper forms (or we have sent packs to birthing centres)

• Complete form with your client

• Email to ACC

See ACC website - Quick Guide: Supporting maternal birth injuries as a midwife

How to register as a provider

https://www.acc.co.nz/for-providers/provide-services/register-health-provider/
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For faster processing include the 

following information:

• Date of injury = date of birth

• Correct READ, SNOMED or 

ICD10 code for the injury type 

(using a generic code will delay 

claim assessment)

• ‘MBI’ or ‘maternal birth injury’ in 

the Additional Injury Comments 

field (Part D)

Claims can be lodged electronically through a practice management system or via paper-

based ACC 45 (or ACC46) forms

Sample ACC45 claim form
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Questions we’ve been asked (part 1)

• Diagnosis code for the ACC45 form – there is a list of MBI-related diagnosis codes on our 

website or in the Quick Guide: Understanding maternal birth injury cover

• Episiotomies are not one of the defined injuries (an episiotomy is treatment)

• Mental injury support may be available if the diagnosed mental injury is consequential (as 

a result of) the physical maternal birth injury (see ACC website for info)

• Rongoā Māori providers can deliver services to injured birthing parents if registered with 

ACC

• ACC will typically organise someone to come and assess what help may be needed at 

home for a client (e.g. home help, childcare).
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Questions we’ve been asked (part 2)

• If specialist medical care is needed (e.g. GP, obstetrician), your existing referral process 

remains.

• Some treatment can be self-initiated e.g. clients can make direct appointments with pelvic 

health physiotherapists or with rongoā practitioners.

• If your client wants ACC to help pay for treatment, they need:

• an accepted claim for a covered birth injury needing that treatment; and

• to check that the treatment provider is ACC registered before they make an 

appointment.

• They may also wish to ask about co-payment levels when making the appointment.
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Information and resources

ACC has developed a significant suite of supporting material and resources:

• Website content for providers and for clients

• Quick guides

• Supporting providers via communications and professional bodies

• Developed on foundation of customer insights relating to lived experience
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Where to find information – acc.co.nz



www.acc.co.nz/maternalbirthinjuries



Quick guide - MBI



Quick guide - midwives



E-learning modules

Go to learning.acc.co.nz
Create an account (health provider)

Go to the Maternal Birth Injuries (MBI) 
section



Information for parents & whānau (under ‘I’m injured’)
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Further information

• Resources/info for birthing parents (downloadable/printable flier)

• Webinars / Q&A sessions

• Comms via professional bodies

• We’ll update information/website as needed
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If you need more information

• How to provide maternal birth injury services (acc.co.nz)

• Provider Helpline: 0800 222 070 or providerhelp@acc.co.nz

• maternalbirthinjuries@acc.co.nz

If your client has a concern about their clinical care:

• Raise your concerns directly - Health and Disability Commissioner 

(hdc.org.nz)

https://www.acc.co.nz/for-providers/maternal-birth-injuries/how-to-provide-maternal-birth-injury-services/
mailto:maternalbirthinjuries@acc.co.nz
https://www.hdc.org.nz/making-a-complaint/how-to-raise-your-concerns-directly/
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Pātai

Thank you for your time

maternalbirthinjuries@acc.co.nz
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