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Before we start...

There are many different practice
management systems that can submit an
ACC18.

We know sometimes using them can be a
challenge.

They all ask for the same information.

Working with us using our digital
services (acc.co0.nz)



https://www.acc.co.nz/for-providers/working-with-us-using-our-digital-services/
https://www.acc.co.nz/for-providers/working-with-us-using-our-digital-services/
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CHAPTER ONE

When to use an ACC18




ACC18 — supporting your patient

Use the form to let us know:

v There is a different or additional diagnosis You can also ask us to contact you. We’'ll do
SO we can update cover. our best to reach you. If possible, give us an

. emaill address or direct contact number.
v/ What support your patient needs

v When there Is a change in the way your
patient can work because of their injury
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CHAPTER ONE

Recovery at work




ADbility to work

Used when someone is not able to work in
the same way because of their injury.

Getting certification right and setting recovery
expectations from the beginning is in the best
Interest of your patient.

Strong evidence showing work can be a
valuable part of a patient’s rehab.

Patients can still get financial support from
ACC if they return to work part-time.

Your recovery at work quide



https://www.acc.co.nz/im-injured/getting-back-to-work/recovery-at-work-guide/

Why recover at work?

v/ Work is generally good for physical and

mental health and wellbeing. Recovery is optimised when we all work

together in the best interests of the
patient and support a safe and effective
recovery at work as part of the
rehabilitation process.

v/ Valuable rehabilitation.

v/ Maintain income and overall confidence.




Recovery at Work

Most employers are happy to discuss
alternative duties or reduced hours for their
employee.

We have resources for injured people to
help them have a conversation with their
employer.

» QUICK GUIDE
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Starting the conversation:
Recovering at work after an injury

For injured employees

Use these conversation prompts to help you talk with your employer about your injury and recovery at work.

's proven that being at work is beneficial for your
recovery after an injury. It makes it more likely you'll

return to your job and the things you enjoy. You're still
entitled to financial support while you recover at work

Think about what your GP has advised and offer
suggestions about the tasks you think you can do while
you recover. You or your employer can ask ACC for help at
any fime. Use our online service MyACC (my.ace.conz) or
call 0800101 996 and have your claim number handy.

1  Sharing information

*My injury happened when L.."
*I've fold... about it

*I've seen a GP and they said..”

*My freatment plan involves.."

*Ill send you a copy of my medical certificate. This will
help us plan what | might be able to do at work "

*I'll give you my consent fo talk with ACC and/or my GP
about my injury and recovery in relation to work

3 Recovery updates

*I have access to MyACC and I've asked for [supports]*

"My next appointment is.

"My freatment schedule is.."

2  Staying connected

*I'll lat you know my progress and next steps so we both
know what's happening”

*I'll give you any updated medical certificates right away*
*“I'm keen to stay in touch with my workmates and
workplace, let me know what's possible.”

Ha Keupare. He Manoakd.
He Whakaora.

4  Recovering at work

*l want to be at work, what's possible?"
“/ll take a list of jobs/tasks to my GP so they can
understand my job and give advice on how | can be at
work safely while | recover

“/ll let ACC know how many hours I'm working each week
so my payments are accurate.

*If we need help to figure this out, ACC will help*

Need more info? Scan the QR code o
Visit acc.co.nz/recoveryatwork
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Recovery at Work — supporting our clients

We can help your patient to recover safely
at work with:

rehabilitation programmes
specialised equipment and technology
transport to and from work
occupational workstation assessments

functional assessments

C S S S 8L

vocational medical services.
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CHAPTER ONE

Your role In certification




Certification — your role

Completing an assessment of their capacity
to work plays a key role in helping your
patient to recover at work and return to their
everyday activities as soon as possible.
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Certification — assessing your patient

Ability
v/ what your patient can safely do - both
cognitively and physically.

v diagnosis, treatment, & rehabilitation
recommendations and prognosis, if
appropriate.

Tolerance

v adjustments to your patient’s work such

as hours, travel, tasks, and environment.

v key dates.

Risk
v what your patient must not do — to
keep them or others safe.

v/ what may constitute a risk to your
patient, for example, certain
activities or situations.

v reduce risk through changes to
work hours or tasks, the

environment, equipment or breaks.
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CHAPTER THREE

Definitions




Certification — getting It right

There are three ways to describe ability Bl S | ity et

v Fit for selected or some work

v Fully unfit
v/ Fully fit

certification for your patient

Personal injury caused by accident? . o . Claim cannot be lodged with ACC

¢

Was this person in paid emplayment
at time of accident?

¢

Based on your assessment of this

1s this person functionally
person, are they able to engage . @ . able to engage in any type of
in all their pre-injury job tasks? work or active rehabilitation?

® —o— o

Fully Fit . Y or Selecte ,' Fully Unfit
R i ol work medic: a madical
certification g certification I

certification

Fully Fit madical certification Fit for Selacted Work medical cortification  Fully Unfit medical certification
ot required. feven i (80 of their
- This prson s stillegible toreceive peatmentand. v Lo pmofer e iny camngs )
= compansation.
. - + Review this person on an angoing basis. When they
= ey SuppOrts o assis thei racavory at woek u.g. Stay ot
Wark Prograen.

wecational supports, they shouild trandition 1o a Fit
Tor Sulected Wk medical ortificate.
- Plisn ety this pason's curmet functionsl and
copretive abilities, and advise on ary activities that
should be avorded.

« Please achesn the date of this persan's next review

with you, a the date they would be able o return to.
warkat full capacey.

A
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ADbility to work — definitions

Fit for selected/restricted
Your patient can engage in active
rehabilitation or some work with support:

v' amended duties

v altered hours

v workplace adaptations
v a phased return to work

Fully fit
Your patient can undertake their full pre-injury job
duties and hours.

Fully unfit
Your patient is

v" Is in hospital, or confined to bed

v" At risk of contagion or needs quarantining

v" A H&S risk to them, their colleagues or
general pubic

17



Example

* Logging truck driver has sustained a
fractured ankle

 Unable to drive, walk or lift and
cannot wear suitable safety
footwear

 There are other duties they may be
able to do.

18



CHAPTER FOUR

Myths & tips




Myths — to bust

X To get weekly compensation the
accident must happen at work

X Only people who are fully unfit get
weekly compensation

X Being fit for some work means they
must do some work.

Getting paid if you can't work -
weekly compensation (acc.co.nz)
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https://www.acc.co.nz/im-injured/financial-support/weekly-compensation/
https://www.acc.co.nz/im-injured/financial-support/weekly-compensation/

TIps
v Getting the dates of capacity right- you
can have different capacities of work on

the same certificate

v Certify their capacity on the date seen,

making no assumptions about work e.g.

starting on return Mon

v For TBI, SCI and other significant
Injuries we can accept annual
certificates

Issuing medical certificates (acc.co.nz)
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https://www.acc.co.nz/for-providers/treatment-recovery/issuing-medical-certificates/

CHAPTER SEVEN

Questions? Patai?




Resources for you

Watch: An introduction to medical certification

AW An introduction to medical certification | ACC New Zealand

Watch time
06:15

An introduction to
medical certinication

An introduction to recovery at work

A An introduction to recovery at work | ACC New Zealand

Watchon @3 YouTube

Watch time
02:40

Hear from Dr Bryan Betty, Chair of GPNZ, ¢

Helping your patient
recover at wo.' <

Video transcript for: An introduction to medical cert

Watch on 3 Youlube

Video transcript for An introduction to recovery at work

Hear from Dr Bryan Betty, Chair of GPNZ, as he talks about the importance of recovery at work and your role as a health
provider on the team.

e Keupors. He Menaaki.
He Whakoore.

How to choose the right medical
certification for your patient

Personal injury caused by accident? . @ .
Was this person in paid employment ! 1
at time of accident?

Based on your assessment of this

in all their pre-injury job tasks?

Is this person functionally
able to engage in any type of
work or active rehabilitation?

® —o— ©

- @)=

.

/ Fully Unfit
medical

[\ certification

Bt e o an g b, Whethey

ot et
s s sl g o rcore Deserent and
comgensaten.
Pleise a4 ACCas B doteth perin
1 dicaby sl e et s work ot Al capacty.
ok Frogran.
- Measn el S ey carae ol
[T e ——
e iep—"

Pl utone the e of i e et reviews
w5001 th dts ey woukd e bl reumn o
ks ll capachy.

o Selctod Wk e oot

> QuIcK GUIDE

1of1

Starting the conversation:
Recovering at work after an injury

rinjured employees

Use ion prompts to help you talk with y
It's proven that being at work is benficial for your
racovery after an injury. It makes it more likely you'll

ol your job and the things you enjoy. You're stil
enfitled to financial support whie you recover at work.

ploy your injury v 3
Think about what your GP has advised and offer
suggestions about tha tasks you think you can do while
You recover. You or your employer can ask ACC for help at
any time. Use our online sarvice MyACC (my.acc.conz) or
call 0800 101 996 and have your claim number handy.

1  Sharing information

"My injury happened when L..*
“I've fold... about it*

“I've seen a GP and they said..*

“My fraatment plan involves..*

*/l send you a copy of my medical certificate. This wil
halp us plan what | might bo able fo do at work."

“Il give you my consent fo talk with ACC and/or my GP
about my injury and recovery in relation fo work

3 Recovery updates

“I have access fo MyACC and I've asked for [supports]®
"My next appeintment is..*

"My freatment schedule is..*

2 Staying connected

“/l lat you know my progress and next steps so we both
know what's happening”

“Vll give you any updated medical certificates right away’

“I'm keen to stay in fouch with my workmates and
workplace, let me know what's possible."

He Keupars. Ha Manoak.
He Whabkera.

4 Recovering at work

“I want to be at work, what's possible?"
“1l take st of jobs/fasks to my GP so they can
understand my job and give advice on how | can ba at
work safely while | recover®

*11l It ACC know how many hours 'm working each week
50 my payments are accurate!

“If we need help to figurs this out, ACC will help*

Need more info? Scan the QR code or...
Visit acc.co.nz/recoveryatwork
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Contact us

Provider help:
Call 0800 222 070
providerhelp@acc.co.nz

Contact our provider relationship team
(EPMS):
Contact our provider relationship team

(acc.co.nz)

Provider Education Lead:
provider.education@acc.co.nz
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https://www.acc.co.nz/for-providers/provide-services/contact-our-relationship-team/
https://www.acc.co.nz/for-providers/provide-services/contact-our-relationship-team/

THANK YOU FOR COMING

Nga mihi nui
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